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•Term developed by Michael Casey and Michael 
Stephens in the US
•Using the Web to offer library services
•Seeking to create discussion with users – not just 
pushing information out
•Being more user-centric
•Adapting to changing demographics
•Using technology where appropriate – not for its own 
sake
•Always evolving

Definitions
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Some issues

“Energy focused on implementing new tools and programs is wasted if we don’t 
know what our users really want. Without knowing that, we create more work for 
ourselves with hit or miss initiatives.” Michael Casey, LibraryCrunch blog 

“We need to not only have a great website, but have content that can easily be put 
where our users’ eyes go. No matter how nice our library website is at Norwich, most 
students will never visit it. Something my colleague Josh and I have been thinking 
about is how to put our content in their path, be it with RSS feeds, putting content in 
social networking software, or browser toolbars.” Meredith Farkas, Information Wants 
to be Free blog.
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Evolution of Libraries & Internet

From opening times To directions To online services

To news/updatesTo a virtual library

?

To RSS/Widgets
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How are public libraries using blogs?

Announcements

Public service
Book reviews by librarians

Tags for navigation
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Academic libraries and blogs
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Libraries on Facebook
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Libraries on Facebook
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Other tools – IM (embedded chat)

http://www.cheltenhamlibraries.org/library_services/ask_a_librarian.php/
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Other tools - Skype

http://www.library.ohiou.edu/ask/skype.html



M De Saulles Web2 2009 11

Other tools - SMS

http://www.swinburne.edu.au/lib/inquiry/contact.htm#sms
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Other tools - Podcasting
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Other tools - RSS
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Is Library 2.0 working?

 October 2007

 Burbank Library blog – 11 posts in and 2 comments

 Spineless blog – 12 posts in and 3 comments (2 from blog 
author, one from someone looking for a job)

 Information Wants to be Free Blog – 11 posts in and 84 
comments

 June2009

 Burbank Library blog – 14 posts and 1 comment

 Spineless blog – 7 posts and 13 comments (10 comments on 1 
post relating to Bing)

 Information Wants to be Free Blog – 3 posts and 21 
comments


