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Share and discover what's happening
right now, anywhere in the world.

Fastest Growing Member Community Destinations in February 2009

RANK| _Site | Feb08 | Feb 09 |% growth]

1 Twitter com 475000 7,038,000 1382%
2 Zimbio 809,000 2,752,000 240%
3 Facebook 20043000 65704000 228% . OIS A A
4 Mutifaly 821000 2394000 192%
5 Wikia 1,381,000 3758000 172%
48,000,000
source: Mielsen NetWiew, 2/09, U.5., Home and Wiark 4
36,000,000 /°/—
24,000,000 /
Unique Visitors to Twitter.com by Age Demographic /
. . - 12,000,000 /‘
Age Group |Unique Audience | Composition % o
217 250,000 36 IR
0 T
18 - 24 * * EEEBRoEBhREEEEEEagesg 2R
TERRIRRRNARIIRARIIRSISSIRIRAIINISR
kb R 190 REE355373834555555°3558343852533¢
35-49 2,935,000 417 Analytics By RJMetrics
55+ 1,165,000 16.6
65+ 477,000 6.3

saurce: Nielsen MetView, 2009, U5, Home and ok

" These demographics have insufficient sample sizes



140 characters or less

I've made 6 posts

Home Profilg Find People Settings Help g

What are you doing?
I 6 5 6

days ago update n.a fun way td explore your

' Latest: @lippyduck ' sure the service is legt and the artists get paid 12
social graph.

[ follow 6 people 5 people follow what I write



The 80:20 rule

sccording to the data, the average Twitter user has 42 followers. It's interesting to see
the distribution of users by the number of people following them:

Users by Follower Count

1-5 Followers

/0 Followers

Over 500 Followers
101-500 Followsrs

51-100 Followers

21-50 Followers

16-20 Followers

J \-11-15 Followers
6-10 Followers

Analytics By R JMetrics

http://www.techcrunch.com/2009/10/05/twitter-data-analysis-an-investors-perspective/



What's the point?

’ I‘Q»vlwhat is the: point of R | |

what is the point of ... Sugoestions
| what is the point of twitter

|| what is the paint of living

what is the point of the planet cla...
what is the point of Facebook

what is the point of daylight savin...
what is the point of pubic hair

what is the point of marriage

what is the point of valentines day
what is the point of schoal
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Uses

Microblogging — when you don’t have much to say
Updating your friends/family/colleagues
Marketing your service

Following celebrities

Getting the news out

Real-time search



Marketing your service

Twitter provides a window into the real-time thoughts of customers —
leverage what you learn to improve your marketing. Experiment with
coupons on Twitter as way of increasing customer engagement, and
sales. BJ often tweets
Present this coupon for a Twitter-exclusive coupons

FREE Tasti cup, cone or ;
smoothie When you buy for customers to print out

b equal or greater and redeem at their
vaiue s 5 4
Good onigiat favorite tasti location. He

mpire State Buliding J - creates specific codes for
e wibaily e each coupon that are
entered into the point of
sale cash registers at

O ONM OO

-1 e . tasti locations to enable

nreet o ¥ IS by lew

the tracking of coupaon
conversions and the
resulting sales. From the numbers, BJ concluded that Twitter coupon
campaigns can outperform similar targeted ads on other sacial netwark
platforms or certain PPC ads if Twitter is used effectively. However, BJ
sees these efforts as merely the beginning of what tasti can do on Twitter.
Next stop? Experimenting with paperless mabile coupon options and
Twitter accounts for individual stores.




Real Time Search (almost)
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Real-time results for nhs
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Rositasndres At a fringe event re NHS. Absolutely packed,
standing room anly. Clearly lots of interest in where the monesy will
get spent. #opodSPrect ...

1 mirwte 2o from wek

mitchellrj Cameron wrong about Labour being the only party to cut
NHS spending. RT @FactCheck: Labour NHS cuts?
hittp: it Iy 2CFacA

1 mirute ago from TweetDeck

tworal i@loiis when | has swine flu | had grim hot and cold flushes
O google swine flu nhs test or samething and it'l tell you ©)
2mirutes ago from Uber Twiter

the_stringtean Just recerved spam from my doctors surgery with all
the addresses in the To: Doesn't the NHS teach its staff basic
privacy!?

4 minutes ago from TweetDeck

Abstardeluxe Teh problem with the NHS is that when you're all well
it's lowvely, the fact is when wou or a loved one are sick, you see just
hwy shit it is

B mirutes ago from Povver Twitter

IslandFulse Are you ready to sign up for the Isle of Wight NHS 'Get
Moving' Challenge? hitp:/7oit Iy 1 54R

G minutes ago from YR to Twitter

HWHSMorfolk NHS Morfolk & UMICEF In "Balry Friendhy"
Breastfeeding Training: http Atinyurl.comsyeddad2

& minutes ago from weh

chrispwatts George Osborne's current public pay freeze plans now
covers the whole of NHS except cleaners!
10 minutes ago from wekb

Kronoslk Case study: ABM University NHS Trust selects Kronos
for staff rostering http:Atinyurl comdyaw2dge

10 minutes ago from wekb

@ Sawe this search

Haome
@mdesaulles
Direct Messages

Favorites

nhs

Trending Topics
#outrageous
Goodmarning
#Frnusicmonday
PhataSketch
#Fakemehome
Hotmail

Brett Favre
Halloween
#Fcpe0d

#Fhhiog

Following

RES feed

RS5 feed for this query



Real-time results for "brighton uni”

ITSupportlobs Servicing Support Engineer, After Sales, Field
Support - Brighton Uni... http:/#/jobsurl .com/cdéde

ahout 12 hours ago from AP

abbeymcfly ok soon, thats brighton uni off the list. /!

about 21 web

PaulOckenden Just rec'd a flyer for 1 day "get your business in the
papers" course at Brighton Uni. £425+VAT . I'd rather spend that
on a proper PR person

om T Deck

rinoa2530 Got to bed at 2am, exhaustion won out over annoyance.
Will be complaining to Sussex and Brighton uni though.

4 day:

ago from weh

nfarnfield @gmuirhead She is at Brighton Uni and now in an
appartment overlooking the sea, very nice too

m ol

4 Qays a =

robotnic @5StevenRayMorris Are you applying to Sussex Uniin
Brighton or Brighton Uni itself?

ago from T

e

ThirstyCreative Started MA Digital Media Arts at Brighton Uni, first
day jitters over. Second day jitters started now preparing portfolio
presentation.

P QAR B T H |
OCNCE®ETAd™

om web

& Save this search

Home
@mdesaulles
Direct Messages

Favotites

Monitor your reputation

"hrighton uni"

Trending Topics
#Foutrageous
Goodmorning
#Fmusicmonday
PhotoSketch
#akemehome
Hotmail

Brett Favre
Halloween
FcpcD9

#hhl0g

Following

EY R5S feed

RSS feed for this guery



Following celebrities

Ewitter

stephenfry

& Follow

"Excess Babbage" LOL
#bbcnamestorm - from
@ScottishStevie

about 2 hours ago from Twestie

Help name this New DigiRevolution open source BBC doc series!
@~bbcdigrey I'm being int'ed for it now. http: /it y/2CLERY
#bbcnamestorm

abhout 3 hours ago from Twestie

Home Profile Find People Settings Help Sign out




Deconstructing a tweet

Tweeter of this post Body of message

psbook WWoops! David Cameron caught with charnpers >
hitp:is.go40jUA #eon09 #cpc3

Hash tags
/ Tuesday, 6th October 2009 ;
4
4

Tweeter’s chosen icon Gotcha!

FRASER NHELSON 1:25pm é

When David Cameron turmned up t(
party last night, | thought it only des
a glass of fizz. After all, a magagi
"champagne for the brain" can haj
champagne for the guests. And
thought — there were no photngr:?
Right? Wrong. The picture is no
the Evening Standard — with yaursh'g
Cameron having just plonked it in
seconds earlier. | promise, it wa
thought we'd cleared the place
heard that someone a photo and'h,
Phoebe Yela {you should have seen her in action) had belieys™

down t culpm and had h|m delet the offendina |cture
~ A u}ﬂ\ ~ cle R ,.,,} e

n hi i

Link to webpage —




ash tags

Real-time results for #con09

Azbats RT @robsteadman: Appalling performance from Osharne.
And disgraceful palicies. Unelectahle by anyone but maorons.
%y Zcon09 #cpcl9 #Tories

4 minutes ago from Twinbox

pshook Woops! David Cameron caught with champers --=
Pg ittp://is gd/DjUA #con09 #cpc0d

Rl 10 minutes ago from TweetDeck

cmi_policy RSA Fringe on public services. Philip Hammond says
innovation in public services is imperative Zcon09
11 minutes ago from Seesmic

MirrorJames Oh dear again - it was Dave! http: /it IyAWAJIO
#con09 #cpcl9

18 minutes ago from web

ChrispLOL Stagflate? Staghunt? RT @tomcallow GOO all austerity
-~ & noambition. UK econormy won't grow under Cons - it will stagnate!
o #cpcO9 #con09

33 minutes ago from web

W tomcallow Osborne is all austerity and no ambition. The UK and its
=] econormy will not grow under the Taries - it will simply stagnate!
¥ A cpc09 #con09

37 minutes ago from web

man in the audience 'a brave man'. Same old conservative BS eh?
#con09
39 minutes ago from web

. shefaly Wha is this man chairing Cons Women's event? He calls a

- ChrispLOL RT @clawsfour RT @labourpress: Oshorne we're in this
- together - except 4 wealthiest 3,000 estates - will still get hig IHT cut
#cpcO9 Zcon09

39 minutes ago from weh

@ Save this search

favorite tweets.

Home
@mdesaulles
Direct Messages

Favorites

[#conog

Trending Topics
#Outrageous
GoodMorming
#Fmusicmonday
#akemehome
PhotoSketch
Halloween
Hotmail

Brett Favre
#charitytuesday
FTC

Following

RSS feed

RSS feed for this query



General announcements

Urgent announcements

Home Profle Find People Sattings Malp Sign out

Apologies for our quietness on
Twitter, but we are working really
hard on the next version of MRRL's
website for you all!

16 AN Sop 200 fron Tawmdlecs

Jeff City peeps. The Red Cross is holding 3
blow mve 3:::7xuor mn'?nua of the Captol til 2pm (va o

http A imy Tk
3 08 AM Zap 11 Soen wed
g’t ture. The FOA operates 3 twitter feed for recaks
% |5 Very cooll #g RT @BIliDrewad @tmoreity
125370 "m B ot ToveeDach

MRRL's #ollowfriday - reader's edition ggentelbrarian @LIChat
@researchcommuni< @kennethedavis

107 AM Seps &h Triss TaestDos

September is Library Card Sign Up Montn - come on in ana get tne
smartest card around!

341 AN S2p nd Voo Twestlech

JC's recyeing program wil 0 starting soon - mformation can be
found at hit /it KD 1CE - they have 3 FAD, Wieo expianations &
more

3T M Sxp 122 o Yweeilaoy

Tonight's Cultural Concen has been canc2led due 1o an ilness In
the pand. No rescheduie date nas been set yet

1LTT 75 Aug 2001 S0 wet)

Natme Migsoun River Reglo
Location Jefferson City, MO
‘Web Nt itwaww rmunt ocg

Blo Public Library sening Cole

“and Osage Countes in M-
Missourt

97 389
Nbowhg  Iohreers

Tweets 601
Favortes

Actions
Dioek med

Folowing
1 ¢ {OLTY




|E UniBrightonIS

*& Follow

@arlandx We believe that the
Students Union shop sells stamps
and there is a post box on the Falmer
campus

2:50 AM Oct 1st from TweetDeck in reply to arlandx

Aldrich library has roaming helpers so just ask if you need a hand
with anything! We're here to help...
2111 AM Oct 1st from web

@arlandx Good question. Mo Post Offices on campus . Which site
are you on?
1:13 PM Sep 30th from TweetDeck in reply to arlandyx

have you tried the all new Community @ Brighton site yet?
hittp: /bt Iy/2YPdNA check it out and let us know what you think!
343 AM Sep 30th from TweetDeck

Libraries, media centres and poolrooms back to normal opening
ours now, you can stay in Aldrich Library until 2am if you really want
to..

12:45 &M Sep 28th from web

Name Information Services
Location Brighton, England.
Web hitp:ffwwewbright...

Bio Information Services
provides Libraries, Computing
and Media Services for the
University of Brighton.

52 70

following  followers

Tweets 54
Favorites

Actions
hlock UniBrightonlS

Following

RSS feed of
< UniBrightonlS's tweets



