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Marketing Mmm

Google AdWords
Blogs
YouTube

[

Collaboration/Project Management
Google Docs
Wikis
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Soclal Media When?

SOCIAL MEDIA IN THE PAST 18 MONTHS

@ 66.5% OF COMPANIES SURVEYED HAVE ADOPTED

How long has your organization been actively using social media?

| dan’t know
Pore tham 3 years

2o 3 years

19 maonths to 2
——

131 to LA months
T L2 months
A to b months
1tg 3maonths

Less than 1 month

Source: Smart Brief Inc T

survey data is June 2010 - 6,494 respondents
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Socilal Media What?

COMPANIES ARE FOCUSING THEIR
ENERGIES ON 5 PLATFORMS

The top five most important social-media platforms
T ———— * 5%
Linkedin -_ 17.6%
Blops _ . ) 34 8%
oo R -~
D ——————————————————————— " ]

0% 108 20% 0% 0% 5% GO
MostVery Important

Source: Smart Brief Inc T survey data is June 2010 - 6,494 respondents
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Social Media Why?

BRAND BUILDING IS CURRENTLY THE PRIMARY
PURPOSE FOR BUSINESS SOCIAL-MEDIA USAGE

Top 5 social-media goals
Increase awarenass of and interaction with our _ 1%
brand
Create a community for our customers and fans _ B.1%
Increass trafie T our website _ 55.1%
lelentify 3 nd react to custamer neads _ 50,34
Identify new business opportunities ar leads _ 49.0%
19 208 a0 B0% i 100%

Source: Smart Brief Inc T survey data is June 2010 - 6,494 respondents
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Realtime results for tunbridge wells

T
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e
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il

Bentleyshird @ SetoTheTruth in a lot of the coastal areas plus
Tunbridge Wells | guess that's true but some of us are under G0I
28 minutes ago via TweetCaster

greenreader hitp:Inkd.in/3wCkCi Lambs Larder now has online
shopping for residents of Tunbridge Wells
about 1 hour ago vis Linkedin

mycharityshop http: /bt lyv/behLSp That Charity Style - from
Tunbridge Wells!

about 2 hours ago via TwestDeck

safyzaqumoj Dress Pear Shape dress maker games dead fashion
trends http:/hit. [v/91258F

about 2 hours ago via web

benjanousek I'm at High Brooms Rail Station (M Farm Rd,
Tunbridge Wells). http:/d=q comBPI504

about 2 hours ago vis foursguarefrom High Brooms, Tunbridoge Wiels

FGDP_UK has it's Cross Infection Contral Study Day in Tunbridge
Wells tormoarrow - check it out! hitp:Atinyurl. com/356d7 <k
about 3 hours ago vis Fing . fm

tw_events BT @ankertw: UPDATED my Top 500 Tunbridge Wells
Twitterers List. Deleting and adding. Are you an it?

hitp: ftwitter. comfankertw/tunbridge-wells-persanal

about 3 hours ago vis TweetDeck

ankertw UPDATED my Top 500 Tunbridge Wells Twitterers List.
Deleting and adding. Are you on it?

hitp: ftwitter. comfankertw/tunbridge-wells-persanal

about 3 hours ago vis TweetDeck

GJobsmarketing SEMIOR WEE DESIGMER - INTEGRATED
AGERMCY - KENT - Tunbridge Wells, Kent (TR1) - GURL
RESOURCING LTD http:ffmjobx. comimull=A4 #obs

about 3 hours ago vie Guardiandohs
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greenreader http:Ynkd. in/2wCkCi Lambs Larder now has online

shopping for residents of Tunbridge Wells
about 1 hour ago via Linkedin

M De Saulles Web2 2010

Welcome to Lambs Larder ke 10

We are a family owned convenience store located in
the picturesque village of Bells Yew Green, East
Susseyx. Conveniently located adjacent to the Frant
Mainline Railway Station, make sure you pick up your
morning coffee and daily newspaper prior to your
commute to London each day.

Our goal in establishing Lambs Larder was to give you
all of the traditional convenience items you have come
to expect from a modemn store along with the best
local produce Kent and Sussex has to offer. This
includes:

e Free Range Eggs (From our own chickens)
* Selected Farm Fresh Meats from Greenlane Foods
* Organic meats including Burgers, Chops and




0
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mycharityshop http//bit. ly/bechLap That Charity Style - from

Tunbridge Wells!

ahout 2 hours ago via TweetDeck

That Charity Style

by debbie attwood

1755

A JUMP START

featured | by thatcharitystyle

M De Saulles Web2 2010

Search

The Project

That Charity Style is a project whereby | will only be
huying clothes from charity shops for the next year.
This means no Topshop, ASOS, Zara... anywhere
thatis not serving a good cause! Even vintage
shops are offthe menu. | will be giving detailed
descriptions and photos ofwhat | can find as well
as rating charity shops far and wide and seeing if |
can live for a year without huying myself any
fashion item from anywhere else. | will be
following the latest trends and seeing if | can find
anything that matches up to these in charity
shops. |'would love to hear any feedback and any
help, tips or charity shop news would he greatly
appreciated. Please get in touch via Email, Twitter
ar Facehook.

About Me

| am Dehbie Attwood. | am a
Freelance Journalist and now
Blogager. | have written features for
various puhlications and always

wialearan now cararaiccinne aklhant



FGOP UK has it's Cross Infection Control Study Day in Tunbridge

] : | o
FGDP Wells tomorrow - check it out! hitp:Ainyurl comd386d7 «k

ahout 3 hours ago via Ping.fm

1 Maybe attending

B

Wiew

Search

Cross Infection Control Study Day [ il her el il

Share - Public event

Time

Location

Created hy:

More info

19 Ockober + 09:00 - 19:00

South East Thames Division
Tunbridge Wells Postgraduate Centre, Kenk & Sussex Hospital
Tunbridge Wells, United Kingdom

FaDP (LK)

The FGDR{IK) SE Thames Division will be halding an all-dayv event on Tuesday 19
Ockober 2010 at the Postgraduate Centre ak the Kent and Sussesx Hospital, Tunbridae
wells, aiming ko raise the awareness of the risk and dangers associaked with
contarination, The course is suikable For all members of the dental team, The daw wil
consisk of a combination of lectures and inkeractive workshops, bo aid the team in
reducing infection risks in the workplace,

The speakers will be Dr Skephen Henderson and Or Caroline Pankhorst,

Faor maore infarmation, click here: Rtkpe ) fkinyorl. com)3afbbfo

M De Saulles Web2 2010

Home

Profile  Find friend

Unread messages

likemind this frida
17th. nothing...

Matk Weston senk yo
‘Wiens message + Mark

Sponsored C

Find Your Love Today!
wiebfetti.com
Search an
thousands
WOur area
Girlsdakefe

See Northern Lights: £269
travelzoo. com

S-night bre
includes ko
Marthern L
£359 now
deal bw e
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mL \‘, ankertw UPDATED my Top 500 Tunbridge Wells Twitterers List.

Deleting and adding. Are you on it?

abaut 3 hours aga via TweetDeck

Way Out West

first.

http:Stwitter. comfankertw'tunbridge-wells-personal

A Day Away from Roval Tunbridge Wells is a Day Wasted

« The Art of Tan Kesterton | Main

As some of you may know I have a bit of a passion for art, and although I may not
have the finest taste in the classic snobby art world's eves I know what I like, This,
along with the recent annoyvance at how under-utilised this town's architecture is
brought about a bit of an idea. Allow me to run it past you with a bit of background

Back before 1085 there were two railway stations in Tunbridge Wells, the Central
and the West. The Central being the cld name of today’s station on Mount
Fleazant and the West station was at the bottom of The Pantiles.

Tunbridge Wells West station was openad in 1866 by the London, Brighton and
South Coast Railway (LBSCE]) as the eastern terminus of the Cuckoo Line from
FPolegate. The station was built as part of a race betweean the LBSCR and the Scuth

Eastern Railway (SERJ, who had the Cantral station, for access to the town.

M De Saulles Web2 2010

NEWS

Charity Dunorlan Park Calendar

Rachel
Luckhurst has
produced a
fundraising
calendar of
images taken in
Dunorlan Park
throughout the changing seasons.
The calendar will be on zale for
£10.00 per copy from 1oth October
from the Dunorlan Park Café, with
all funds raized to be split equally
between the Friends of Dunorlan and
the MS Society. Her mother has had
the disease for 32 vears and she has
been going to the park since a small
child so really wanted to give

ABOUT

A spritely 3o-
something living
with mv beautiful
wife in the most
fabulous town in the
entire world, Roval
Tunbridge Wells.

We love to soak up the
oulture, nature and
the countryside in this
idyllic part of the
Weald and because we
love our town so much
I made this blog ta
share it with the rest
of wou.

If you have any
questions, comiments

11



GJobsmarketing EMIOR WEB DESIGMER - INTEGRATED
AGEMCY - KEMT - Tunbridge Wells, Kent (THN1) - GURL

RESOURCING LTD http:/fmjobx. comfmul =28 #obs

ghout 4 hours ago via Guardiandobs

guardian

Home | Find ajob | Upload vour OV Get jobs by email | Employers 4-Z | Your account | Guardian careers

OR A DAY OF DEBATE, NEW

suUMMIT PINEBLE SECTOR HR PRO

AND BEST PRACTICE

SENIOR WEB DESIGNER - INTEGRATED
AGENCY - KENT

Employer:
FPosted:
Reference:
Contact:
Location:
Industry:

Contract:
Hours:
Salary:

GLRU RESOURCIMNG LTD

18 Oct 2010

FPRAOOODNY

Fhil Rands

Tunhridge Wells, Kent (TH1)

IT & telecams

Marketing & PR - Digital & new media
Media - Creative

Media - Digital

Permanent
Full Time
£30-35k (DOE) + Benefits

[+] Shortlist this job
Ernail this job to a friend
&) view all jobs frorm this emplover

Bl ' £ Share this Job

M De Saulles Web2 2010

Arte  Charity  Bducation Envircenment Gowvernment Graduate Health  Housing  Marketing  Media

More jobs like
this

ACCOURNT MARMAGER |
SEMICR ACCOUNT
MAMAGER (TOP DIGITAL
AGEMCY) — KEMT
Tunhridge Wells, Kent -
Competitive starting salary
depending on experience

JRR ACCOURNT
MARAGER F SERIOR
ACCOUNT EXEC T
INTEGRATED AGEMCY —
FEMT

Tunbridge Wells, Kent (TH1)
- £21-25k + Benefits

Web Communications
Manager (B1)

London, SE1 - £37,083.00
plus an annual bonus of

12



twitterY

&3 Follow

Timeline

) brightonstudent Admissions Brighton
R g i i L0052 T G P i s i, g™l

Home  Profile

Admissions Brighton

@brightonstudent Unpversity of Brightan

Scott and the Admissions team are kere to guide you
through the application process and help you get ready
for your studies at Brighton.
hittp:ffwennie. brighton. ac. uk/prospectivel

{1111}
1

<
1

Favorites  Following  Followers  Lists

brightonstudent 2dmissions Brighton L
@MarcusJCH oh nol well, hopefully it can be (rejscheduled soaon.
{Othenwise, contact the photography dept via
samadmissions@hrighton.ac uk.

20 minutes ago

brightonstudent Admissions Brighton (.
richygd2 @MarcusJCH we hope you enjoy your visitl

from Brighton and Hove, Brighton and Howe

1 hour aga

4

brightonstudent Admissions Brighton (.
@ chloe17 our pleasure. 2}
2 hiours ago

brightonstudent 2dmissions Brighton L
@ _chloe17 after the deadline for accomm apps, the names of all
students whao met the deadline are fed into a comp program &
chasen randomly.

19 hours ago

A ‘ ] rdesal

About @brightonstudent

81 45 34 1
Twweets Fallovwving Fallovwers Listed
Faollowing 45

LB S=-nBESEa - - I

Similar to @brightonstudent

BrightonVerse - Follow g easthournenews - Follow
The Yerse PPy easthournensws

CHD BandH1010 - Follow
Seuen Brighton Howe 10:10

L8 SocFed - Follow

.: Societies Federation

About - Help - Blog - Status - Jobs - Terms - Privacy - Shortcuts
Busineszes - Media - Developers - Rezources - @ 2010 Twitter

M De Saulles Web2 2010
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A Tale of Two Shirts

CHARLES
TYRWHITT

——

IIIIIIIIII

1986 1898

M De Saulles Web2 2010
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CHARLES Home | My Account | Customer Services | B Sales: 0845 337 3337 7 My Basket
TYRWHITT & o SNy Oitems-£0.00
. elect your cuirency S

JERMYN STREET £
LONDON

Formal S

Sale | Enter product code or keyword l.

win £500 or

[IRRESISTIBLE
CLOTHING.

SIGN UP TO EMAIL
NOW

Enter email address
United Kingdom % m

:v i;i— :"
e o1 8 8

 NEW FOR OCTOBER

Men'’s Clothing

» Men's Shirts - Formal
» Men's Shirts - Casual
» Men's Shirts - Polos
» Men's Shoes

» Men's Ties

LONG SLEEVE PIQUES - £
» Men's Cufflinks

» Men's Suits & Separates
» Men's Knitwear

» Men's Trousers

» Men's Accessories

» Men's Coats

Suits Shoes
Woman> Cipthing Charles Tyrwhitt suits are all From calf leather shoes to
» Wamen's Shirts made with the finest materials, casual shoes, you can be sure

M De Saulles Web2 2010



‘l-’Ni-lewin

Fst.1898 ~ Jermyn Street London

Home Men Women New Arrivals Clearance Community

H| i ey
& " ] Wieg Py .l:'l.f';,‘ "
MID SEASON SALE i 1118
o, 1
- u '

Legh | Regls®er | Store licer

wovers €90

*Excludes Love Lewin Collection  fumm

—
-

Vibrant coluurs: and beautiful prints

g
” a " o
r = ! g :
- :‘ -
Ba

SHIRTS TIES TAILORING WOMEN SHIRTS TAILORING PO0000 @& =»

SIGN UP FOR EXCLUSIVE NEWS AND OFFERS [ sion up Now |

OFF THE CUFF, THE TM.LEWIN COMMUNITY

SPEND TOO MUCH
TIME IRONING?

LET JOHN FRANCOMB SHOW YOU
HOW TO IRON A SHIRT IN ONLY
3 MINUTES!

Just one of n‘uan\,rv.rid-z-::.. b tips available on  Off The Cuigly

M De Saulles Web2 2010
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EMERSON SALLN

—

Follow us on 9
-

-
Facebook =

About Emerson Stylists Products Services Book Online

Follow us on Follow us on "" Follow our
-

Twitter

Meet Lancer Meet Rusty

Emerson Salon on
meesan  Farehnnk

Schedule your
appointment today!

Meet John Meet D'Arcy

SEE WHO'S BEHIND THE SCISSORS
You can now follow ti ylists on Twitter and also

h vritten for the blog.

M De Saulles Web2 2010

Meet Emily Meet Ellen

d up on any articles that t
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am\aﬁll"n

1l Vs

.L, “;" “i‘ ‘A i |
LB | ‘uwu - i : [S-x I
’ & I m & "! MENU _| ogktﬁﬂ - EXTF oszm-

i
We now offer a 100% Organic Grassfed Beef option in our signature burger blend. :) ‘

Care to join our email list?

BURGER TIME

Name - First and Last please

: ‘

Email

Birthday - MM/DD

Enroll and get free stuff

%JBOMBBRS

CHAMPION!

SUN-TH
H=10

FRI-SAT
11-2)

AJBombers
@MetromixNewYork I

didn't expect the fast
food counter, but makes
sense. Most surprised by
lack of host or 8M cues
and presence & direction
2 hours ago

AJBombers
@MetromixNewYork
honestly, I wasn't there

for the food
ROUP GIFT CARDS 2 hours ag
Send a gift card via Facebook — = —
'h"';e?;bdyc“’ contribufe ... | Food Wars - Milwaukee Cheeseburgers (Sobel j AfBanbece GRsiny
% And get a FREE gift card & morning Sir!
' fo 2 hours ago

VNI

M De Saulles Web2 2010

piscesmama How cool is
that? RT @EvaDonohoo:
Best part of
@BarenakedLadies show
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|Home| |Flavors| |Products| |Press| |Peeps| |Contact| |Directions|

Humphry
Slocombe

ICE CREAM

o] | 0:002:45 @

=

Hew York Times Magazine - http://tinvurl.com/247kzpx 2010

Hew York Times - ™11 Companies to Follow on Twitter” 2010

MSH.com - ™...10 of the country’s best ice cream shops” 2010

M De Saulles Web2 2010

E About @humphryslocombe
2.213 1,076 301.446 1,102
Tweets Following Followers Listed

19



Product search

Enter search term

0o

VEGETARIAN
SHOES

Click here to view
our new movie

Not sure what
Size to order?

for heip

360° shop tour

&\ﬂLﬂ&ﬂUﬂﬁer

All of these booty beauties are available for pre-order now and will be arriving within the next month signup

Looking for a bargain - there are still items available (remember - when they're gone they're gone)...

Lo e ®

Was £59.95 Was £34.95 was £59.95 Was £54.95 Was £54 .95 Was £54 .95 Was £59.95 Was £59.95 Was £54 .95

now £25.00 now £39.95 now £49.95 now £25.00 now £39.95 now £44.95 now £49.95 now £35.00 now £29.95

Alrsca|

Rcsolmg
Scrvvcc

Q
Now available

M De Saulles Web2 2010
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