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Soclal computing is not a fad.

Nor is it something that will pass
yOou or your company by.

Gradually, social computing will
Impact almost every role, at every
kind of company, in all parts of
the world.

Forrester Research, How Networks

Social Computing Erode Institutional
Power, And What
To Do About It

From AWhat i si é&emokayiCradeendi a o
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The Internet Is pervasive

Internet users per 100 inhabitants, 2000-2010
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Mobile cellular subscriptions per 100 inhabitants, 2000-2010
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_ Smartphone of 2009 =
iIPhone4 dowerful as PC of 2001

Apple iPhone 3GS Apple iMac G3/600

As Powerful...

...But Fits Easily In
Your Pocket

BBl | o | rocesoseer | comw |
512 M8
9601640

Dimensions

s500 5c09 5599 31299

Source: Morgan Stanley
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Traditional Channels

LET’S MAKE THE MOST OF
EVERY SUNNY MOMENT H

M-

TOGETHER FOR A BETTER SUMMER

M De Saulles Web2 2010



For the SMEtraditional
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For the SME now

As"fu",s’i'g'ums«mm

Google (v —_

About 13,100,000 resute (.26 seconds)

fdvanced seerch

Everything » Interflora Flowers Sponsoredinks

@ Images o Interflora.co.uk  Qualty Flowers Delivered by Hand. Fresh From Your Local Florist. ¥
- Order Interflora Flowers - Buy Fresh Cut Flowers - Next Day Delivery i
Videos
A Bunches Online Flori I\
laces \

o Bunches co.uk  Great value flowers from only £9.99 Free UK Delivery & Free Chacolates

= N
- Elowers, Flower Delivery UK, Send Flowers & Gifts Online from ..

¥ More Interflora is a leading online florist for intemet ﬂnwevs in the UK and ... All of our florists are
passiarle aboutfovers and the gis tey crestz
The web Bitnday Flowers - Autumn Flowers - Same Day Flowsr Delery
Pages for the UK ‘ww inferflora.Co. uk/ - Cached - Similar By

Elowers delivered - FREE flower delivery uk Flowers by post by ..
s on ndspendent lorist, e culoul middeman and oferscheapar owers b buying fovers
direct fiom the best growers and flower auctions around the
All results o serenataflowers. com/ - Cached - Similar
Sites with images

Elowers | Flowers UK | Flowers Delivery | Florists | Same Day

S e o0\
More search tools Flowers from £14.90, Free Flowers Delvery, stunning flowers arranged by local skilld florists @10 Googls . Map data ©2010 Tele Atss
UK, Send flowers with confidence 100% safisfaction guarantee ..
Contact us - Funeral Flowers - Bithday Flowers Snensorednks

wawflorist.co.uk/ - Cached - Similar John Lewis Flowers Offer

Places for florist near Royal Tunbndgs Wells TN2 - Change location Save £5 off our Super Bouquets Simply
enter supS at checkout
@ Rhoxen Haves Flovers 7 - Place page www johnlewis. comflowersoffer

o thoxanhayesflowers co e Pembury, Rayal Tunbridge Wells, kent - 01692 823 551 Ordor Flowers from £15.00

The Colonnade Fl - Place page Send Flowers Anpwhere i he UK Nt
ww.calonnadsflorist co.uk - 10 Mansan Road, Royal Tunbridge Wells, Kent - 0800 093 5133 Day Delivery - Excellen
Vo Finor.co SlIUK:Forist
The Flower Basket Florists 7 - 4 reviews - Place p
ot o 113 Canten Road, Royal Tunbidge Walls, Kent - 01652 540 762 Flower Council

- Want to give someone a bouguet? Send it
Eileen Nott 3 - Place pag directly for free nowt
o eileennott. corn - 416 Manson Rd, Royal Tunbridge Wells, Kert - 01892 547 445 e funnyhowflowersdothat co. uk

, the style workshop ¥ - 1 review - Place p

Elower Deliveries
oo yiowotishop.co.uk - 38 High Streer. Royal Tunbidge Wells, Kert - 01692 529 636 B e rod Uk wide Ortr

Daisy Chain 37 - 1 review - Place. now for delivery tomarrow
s g0ssle.co.k - 177 Siberdals Rd, Royal Tunbridge Wels, Kent - 01652 519 185 W FlowersDirect co.uk
Angies Trbutes 5% - 1 review - Place pag Online Florist at M&.S
warw angiestributeflowers. co.uk - 54 Hmh Brooms Rd, Royal Tunbridge Wells, Kent - 01892 535 899 Stunning range of Bouquets available now

at Marks & Spencer

9 More results near Royal Tunbridge Wels TN2 » ww marksandspencer comflowers
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Google

*3 Everything
& Images

B videos

Y Places

= News

¥ More

The web
FPages from the LIk

Any time
Latest

All results
Sites with images

! Mare gearch tools

florist

Ahout 13,100,000 results (0.26 seconds)

» Interflora Flowers
wrwy. Interflora. co.uk Cuality Flowers Delivered by Hand. Fresh From Your Local Florist.
Order Interflora Flowers - Buy Fresh Cut Flowers - Mext Day Delivery

Bunches Cnline Florist
wrw. Bunches.couk  Great value flowers from only £9.99 Free UK Delivery & Free Chocolates

Elowers, Flower Delivery UK, Send Flowers & Gifts Online from ...

Interflora is a leading online florist for internet flowers in the UK and ... All of our florists are
passionate about flowers and the gifts they create for .

Birthday Flowers - Autumn Flowers - Sarme Day Flower Delivery

wary. interflora.co.uk/ - Cached - Similar

Elowiers delivered - FREFE flower delivery uk. Flowiers by post by ...

As an independent florist , we cut out middlemen and offers cheaper flowers by buying flowers
direct frorm the best growers and flower auctions around the ...

wiind. Serenataflowers. comd - Cached - Similar

Flowers | Flowers UK | Flowiers Delivery | Florists | Same Day ...

Flowers from £14.90, Free Flowers Delivery, stunning flowers arranged by local skilled florists
UK, Send flowers with confidence 100% satisfaction guarantee ...

Contact us - Funeral Flowers - Birthday Flowers

wearie. iflorist co.ukd - Cached - Similar

Places for florist near Royal Tunbridge Wells T2 - Change location

@ Rhoxan Hayes Flowers 77 - Place page
wewy. thoanhayesflowers co.uk - Permbury, Royal Tunbridge Wells, kent - 01892 823 551

@ The Colonnade Florist 75 - Place page
www. colonnadeflorist.co.uk - 10 Monson Road, Royal Tunbridge VWells, Kent - 0800 093 5193

The Flower Bagket Florists 77 - 4 reviews - Place page
wewy theflowerbasketuk.com - 118 Camnden Road, Royal Tunbridge Wells, Kent - 018592 540 762

Eileen Mott 77 - Place page
wwwy. eileennott.com - 48 Monson Rd, Royal Tunbridge Wells, Kent - 01892 547 445

the style workshop ©7 - 1 review - Place page
www, stylewaorkshop.co.uk - 39 High Street, Royal Tunbridge Wells, Kent - 01892 529 B36

Daisy Chain 77 - 1 review - Place page
maps.google.co.uk - 177 Silverdale Rd, Royal Tunbridge Wells, Kent - 01892 512 185
bkd

@ Angies Tribute -1 review - Place page

ww. angiestributeflowers co.uk - 54 High Brooms Rd, Royal Tunbridge YWells, Kent - 01892 535 599

@ tore results near Royal Tunbridge YWells TH2 »
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Aovanced search

Sponzored links

| ocation Aware Search
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Sponzored inks

John Lewis Flowers Offer

Save £5 off our Super Bouguets Simply
enter supd at checkout

werwy. johinlewis. comAlowers offer

Crder Flowers from £15.00

Send Flowers Anywhere in the UK Mext
Day Delivery - Excellent Value

woerwy. Fineflora. co.uk/UK-Florist

Elower Council

WWant to give someone a bouguet? Send it
directly for free nowl

wrerwy. funny hovAlowersdothat. co.uk

Elower Deliveries

Beautiful flowers delivered UK wide Order
nowe for delivery tomarrow

whnrwy, FloweersDirect.co.uk

Online Florist at M&S

Stunning range of Bouguets available now
at Marks & Spencer.

wherwy. marksandspencer. comflowers
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Most Effective

M De Saulles Web2 2010

NO JUNK MAIL.

NO PIZZA FLYERS,

NO CHINESE TAKE AWAY FLYERS,

NO INDIAN TAKE AWAY FLYERS,

NO FREE NEWSPAPERS,

NO ESTATE AGENT FLYERS ASKING ME TO SELL MY HOUSE,

JUST LETTERS PLEASE POSTIE.

11



UK Daily Newspapers

Circulationg Sep 2009; Sep 2010

Source: ABC
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Local Daily Newspapers

Circulation: 1989 2010
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M De Saulles Web2 2010 13



Philadelphia Newspapers Seeking Bankruptcy

By RICHARD PEREZ-PEFIA,
Publizhed: February 22, 2009

The owners of The Philadelphia Inquirer and The Philadelphia Daily

E sieH N TO E-

guardian

TWITTER

Mews | Sport | Comment | Culture | Business | Money | Life & style

Travel..

M Tweel

(e
MNewrs filed for bankruptey late Sunday night after talks aimed at . )
restructuring their heavy debt load broke down, executives zaid. S FRINT L America
[E REFRINTS
The papers will continue to operate e Newspaper deaths by a thousand cuts
Related and will rerain under local control, ; Today, papers are ochsessed with 'creativity' and 'innovation’, but
I = | they need to focus more on just producing good journalism

=

H

FT .cCom

FINANCIAL TIMES

Media

FT Home = Companies = Media

Front page
World Poor interest in Tribune bodes ill fa
By Aline van Duyn in Mesy “ork

Energy Publizhed: January 17 2007 00:03 | Last updated: January 17 2007 00:03
Inclustrialks
Transport YWall Street is to receive a judgment on WWednesday an the vg
Fetail & Consumer the deadline for bids for the Tribune group approaches.
Health
Technology So far, on the eve of the extended deadline set last year, no

foreeard to signal they are keen buyers of Tribune, the second

Media

Telecoms newspaper group, which owns titles including the Los Angelg

Financials Tribune.

By region

Columnists People familiar with the auction — forced on to ~ EDITOR’

Companies A-Z the board by frustrated shareholders hoping to Tribunel

Wizek Shead recoup some of the losses made on newspaper for shal

Wigek in review investments — said lacklustre interest, Tribune|
Markets particularly fram private equity investors, A
Global Economy reflected the uncertainty around newspapers' b
Lex valuations as readers and adverising dollars

M S T .sh“tt]?gh e ’rﬁ - \ Tribune

Tribune creditors file three reorganization

plans

By Torn Hals
WILMINGTON, Del | Sun Oct 31, 2010 318am GMT

(Reuters) - Three different groups of creditors to
Tribune Co filed rival proposals for ending the
newspaper publisher's near two-year stay in
hankruptcy.

The three plans, which were filed Friday with Delaware's Bankruptoy Court,
will compete for creditor support against the company's proposed plan.

Like the company's plan, the proposals allow for Tribune's businesses,
such as the Los Angeles Times and Chicago Tribune, to exit bankruptoy
while creditors fight over how to apportion blame for its bankruptey.

Tribune, which also owns 23 television stations, filed for bankruptcy just a
wear after real estate developer Sam Zell bought the company with billions
of dollars in debt.

i P il TN meaeilind i e ._’ g g ™l g™ il

IVI e Ddulles vveus £ZUlv

B Reconmmend

s

Tweeet This

c BT
o = W
- o=

iﬁj Share an Linkedin

Share on Facebook

Lriciy

fuotes
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US Newspaper Groups

10 Year Share Price Performance

Zoom: 1d 5d Im 3m 6m ¥TD 1y Sy 10y All
Mow 10, 2000 - Mow 04, 2010 The Mcclatchey Company
@NYT .75 50% 7724 @Dow Jones +7 06w @NNI 00255
e n'“"%—-.xx_-"m\fwm-’f'k_\_ 100%
) N 7 Rt TAVAN
jp”'mﬂ'-.f\"“ Sl N M Dow Jones Index s0%
\ \
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Yell Group plc

500
400
300
200

100

apn  +6.24% -37.32% -87.05% -9.36% -63.10%
GMT 2006 2007 2008 2009 2010

Petiod |5 Year A Additional FT news headlines - visit the Hews Tab

Yell Group PLC surmmary
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Broadcast anad Peer-to-Peer

@.))> (not versus)

(=)

1 Speaking 50 Speaking
99 Listening 50 Listening

f!
LS

Source: http://athenabridge.wordpress.com/2009/05/20/exploring-a-model-for-peer-to-peer-learning/
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Trusted Sourcesrecommend

Google groups
Brighton New Media

[OT] Bicycle servicing

14 messages - Collapse all - Report discussion as spam

Steve Esson Wiew profile
Can anyone recomimend a good [ocal bike shopwho where | can get my
trusty MTH repaired and semviced?

Steve

BrM SubscribefUnsubscribe:
hitpeitessae. brightonnewmedia.orgfoptionsthnmlist

B powered by WWessex Metworks:
hitticibinane e 5 Sexnebworks. com

Beply  Reply to author Forweard Feport spam  Rate thiz posts rler 4l

Joe Aliferis Wiew profile
Baker Street Bikes

M De Saulles Web2 2010 18



Trusted SourcesAvoid

Google groups
4@ Brighton New Media

Hosting company to avoid

2 messages - Collapse all - Reportdiscussion as spam

Jonathan Wiew profile
Ahit of a heads up rant, but | recommend you all categorically avoid wiww fasthosts co.uk for *amy® of your hosting needs. Pass the message along.

| inherited the decision to use them to host two client sites, and hoth seem to experience almostweekly downtime. It's reached an almost comical point; we're switching as soon as possihle.
It's mind-hoggling that they are still in business cansidering the amount of negativity towards therm on Twitter alone.  Be warned.

-Jan

BHM Subscribe/Unsubscribe:
htt: vy, birightannewmedia.orgfoptionsfbnmlist

BiM powered by Wessex Networks:
hittpitenaee e s sexnetwarks. cam

Reply Reply to author  Forward Report spam  Rate this post: v+l

Andrew. @omail.com Yiew profile
Yes, totally agree with you Jon - nickname is Farcehosts.

cheers,
Andy

Wﬁfw; %Wﬂjmanl; NS —— W‘ﬁ "y NP SN N0 S N rw.....-m

\#-M-s«-\-\f\vm'w
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Wisdom of Crowds

2 212,

' 4

Sony SRSGU1DIP 2 Ch iPod & iPhone Compatible Docking Speaker GEAR4 KRG-D50 DAB Kitchen Radio with iPod Dock
Buy new: £#9-04 £65.49 Buy new: £F0-04 £59.99
9 new from £65.49 2 new from £69.,99

3 used from £54.50 Get it by Satueday, Mov 6 if you order in the next 8 hours and choose express

Get it by Saturday, Mov 6 if you order in the next 9 hours and choose express delivery,

delivery, Eligible far FREE Super Saver Delivery,
Eligible for FREE Super Saver Delivery, T (5]

ool (99)
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£ Sion in with Facebook’ RE=TURIREEC G LIRS o

tripadViSO F:CO.uk The world's largest travel review site

Tarragona Haotels

Home Hotels Flights Restaurants Holiday Rentals New Holiday Ideas Write a Review

| City, hotel name, etc. | Search |

Home + Europe -+ Spain -+ Catalonia + Costa Dorada =+ Tarragona

Recently viewed

A Tarragona

Tarragona hotels

Save | E-mail | Clear
B&Bs /Inns (5) Speciality Lodging (17) Holiday Rentals (4)

D\rer@million traveller reviews & opinions

Tarragona

Find available hotels in Tarragona

Tarragona Hotels Check-in Check-out Adults

dimrmipeey [ ddimmivey [ 2w m Change city

Tarragona Tourism

Holiday Rentals

ts to Tarragona

Recommended by Travellers

Tarragona

Offers

1-20 of 27 « 2 »

by [ Fopularity ] [ Frice |

Mare «

Refine search

27 of 27 his hotel | Amenities

~ Price per night

F | L (@Ye)e)®) ) 122 reviews

£ — £200+
E ﬂ & — Highly recommended, perfect location, great
Britizh Pounds w stay 17 Oct 2010

Rest 2 Relax 27 Sep 2010

e -7 FEEITIEA

1.0 - 5.0 (€55 - €111)

~ Traveller rating

Aug. pricefnight®

M
®0000 Ceeee®

« Top Value! £14 less than similar hotels in Tarragona

* Accommaodation type

Hotel Placa de la Font

£1(27)
[ Hatels (283 Hotel photos | Map this hotel | Amenities
[ apartment hatels (1) =3

#2 of 27 hotels in Tarragona
@@@®@®@) 31 reviews

T Hotel class

[ anears

M De Saulles Web2 2010

Search by address or point of interest

IR S

|
o L
_Riu Clar \ :ra

.

Icomarm Parc'de

B2 '. Ia Ciutat

POWLR,ED BY . 1
{ § 4

L L Map d

@ Search Tarragona hotels on interactive map

15 Hotels in Tarragona
Booking.com/Tarragoena-Hotels Book your Hotel in
Tarragona online Mo reservation costs. Great rates

Tarragona: 172 Price of Hote|s |
Booking.com Book online nove, pay at the botel.

Tarragena: Save up to 75% on Hotels with

Expedia
Expedia.co.uk Creste your perfect trip! Save with
Expedia.couk

Tarragena: Hotels.com
Hotels.com Find the lowest price guarantesd on
hatels in over G600 cities.

Sporsored ek *

Free Tarragona Guide

Get your quick guide to the top hotels,
restaurants and things to do.

Hotels Restaurants Things to Do
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Show reviews by trip type and rating

r All reviews (127) 92% of travellers recommend

Business reviews (17} @@E®) 127 reviews

Couples reviews (B3) Excelent NN 43

Family reviews (19) Wery good I 185

) ) | I

Friends getaway reviews (3} s:;'age — 15

Solo travel reviews (11) 0 O — ']
1-10 0f 127 reviews « 2 .13 »
Sort by [Date %] [Rating ] English first W

Highly recommended, perfect location, great stay
7/: 00000

coockie [7] 22 contributions
Luxzembourg

17 ot 2010 | Trip type: Couples

My hushand and myself spent this weekend in the AC Tarragona.
Since we were flying from Frankfurt Hahn to Reus, the rate of the taxi
is 30 eur (it seems that there's a standard price to/from the airport).
The hiotel is located in the new part of the city and 2 minutes walk
from El Corte Ingles (very handy if... maore

Rest & Relax
@®@E0

rvenessa @ 1 contribution
kKuala Lumpur, Malaysia

27 Sep 2010 | Trip type: Family

The only inconvenience was the bus ride from the Train station to the
hotel. The hotel is located near the mall and it carried the AC comfort
and simpleity theme. The staffs were nice and helpful, more

Reservation system is flawed

®®©00

jameswarren126126 [ 1 contribution
Perpignan, France

29 Aug 2010 | Trip type: Couples

Qurs was a special trip -—— having requested on-line a double bedded
room I was disappointed to fid we were allocated a twin bed room on
the streat cide The recervatinn svstem shoold fermit the calactine

M De Saulles Web2 2010

22



PAID

New Media Types

EARNED OWNED

M De Saulles Web2 2010
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Paid Media Earned Media

.
FT .COIM Food & Drink X
FINANCIAL TIMES
FT Home = Life & Ars - Food & Drink

Front page ) _ _ i |
World Some like it haute: Restaurants with a view ?
Companies By Paul Detts
Markets Published: October 30 2010 0043 | Last updated: Octaber 30 2010 00:43 L
Global Economy {
Lex Of course you can't eat the wiew, but | have always found that rooftop restaurants )
Comment offer an extra gastronomic dimension. One of my favourites is the Philippe Starck- ?
Video designed restaurant at Hong Kaong's Peninsula Hotel with its magnificent [
Podecast gentlemen's cloakroom from which you can watch, like Moel Coward, the busy e
Interactive activity down below.
Management 3
Business Education Another is the Mandarin Oriental's restaurant in Manhattan ovetlooking Central 4
Personal Finance Patk and the New York skyline. In Rome, you can't do hetter than the Eden with

wmagmal terrace to watch the sun set over the Watican before dining in the ;

otel's excellent raoftop re; nt
A -, ‘ﬂ'w' o, -,_g—." S b

This week's films

Another Year
%k %k
Jackass 3D

LE. 8 8 1

4 Due Date

o RV ETRNY MoMENT - oue
N
- Nl -
” - TOGETHER FOR A BETTER SUMMER * * *
M Tweet | 42 User rating

st f shere JEE 1880 ¢
Honda =

Cluality Mew & UUsed Hondas Far 3ale.
Range of Specs & Colours!

wanny. 8% Changeandmart. co.uk/Honda
England

See all user reviews

CEOFIDE0S kb

1 A HUGE #FF to @thegalleryhair- Most
Honda Discounts 4 amazing salon in the world - ADD them! -
Wiée use Mew Honda Dealers to save You The best in all of Tunbridge Wells,
money on Honda Southborough and Kent!

wray Buy Y ourCar. co. uk/Mew-Car. aspy quvick, [+] Fri 05 Mo i

See your ad here » M De Saulles Web2 2010 24



information

MATTERS information studies at the University of Brighten

January , 2010

Happy New Year!

Happy New Year and welcome to the first Information
Matters newsletter of 2010 The newsletter is written by
the academic staffwho teach on the postaraduate library
and infarmation courses at the University of Brighton. The
contents are designed to be of interest to anyone working
in the library and information world with guest interviews,
information about new web resources, productivity tips
and news about upcoming events and training courses at
the University of Brighton

For more information about our courses click HERE . In
this month's newsletter we offer some tips for getting
hetter organised atwork and advice for anyone looking for
work in the library and information warld. Our guest
interviewee this month is Sue Hill who tells us about
some of the technologies she uses atwork as well as
some ofthe challenges she envisages for the information
profession over the nex decade. Please get in touch if
you have any comments or guestions about this
newsletter or our courses. My contact details are atthe
bottarn of this page.

e

In This Issue

Happy Mew Year!

5 Tips for Getting Organised in
2010

Looking Faor a Jok?

Blog ofthe manth

Web 2.0 site of the month
Free Report ofthe Month

Also This Month

5 minute interview: Sue Hill
Ewery morth we ask a figure in the
ligrary and information world guestions
about the technologies and information
services they use and their thaughts on
the profession. This month we talked
to Sue Hill of Sue Hill Recruitment.

1. First paid job
Wihile &t school in Mew Zealand |
“warked in & local newsagents and toy

shop twhere the cejing fell on my hesd
m . - B
n"""‘.‘.-"‘.”’wnw*‘an o ik,

Owned Media

Home | About Us | Our Courses

information
MATTERS

information studies at the University of Brighton

Enterprise 2.0 and Information Professionals — a

perfect match?

Posted by Martin De Saulles under Social Media, Web 2.0 | Tags:

enterprise2 0, information professionals, web2 |
Comments Off

Information Retrieval
Callection Management
Information Access
Classification
Information Behaviours

Information Literacy

U

I doing sorme research around
the use of social media and Web
2.0 in organisations. Andrew

e Afee of the MIT Sloan Schaol of
Management has written
extensively about this and coined
the phrase Enterprise 2.0 for
companies that are active
adopters of these new
technologies. He describes the key

elements of Enterprise 2.0 wia the acronym, SLATES: 3earch, Links, Authorship, Tags,
Extensions, Signals. Dion Hincheliffe of The Dachiz Group has also written extensively
about thiz area and I have adapted one of his graphics above to show the close match
between the core skillz of library and information professionals and the core elements
required to effectively deploy Web 2.0 and social media in the organization. It seems to
me there is a huge opportunity here for information professionals to extend their
influence within their organisations. Or am I being too simplistic?

M De Saulles Web2 2010

Archived Entry

Post Date :

September 28, 2010 at §:53 am
Category :

Social Media, Web 2.0

Tags: enterpHse2.0,
infarmation professionals,
web2

Do More :

Eoth comments and pings are

e N S T e

currently closed,
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