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Who uses what?

A Facebook

A Twitter

A YouTube; posted a video
A Flickr

A Blogsc read

A Blogsc write

A Wiki

A Anything else?




What is Web 2.07?

A Better too
A Better too
A Better too
A Better too
A Better too

s for finding information
s for sharing information
s for communicating

s for collaborating

s for marketing



Web 2.07?

I OO2NRAY3 G2 ¢AY hQwSAtfte Ay wHnncyY

2S00 HD

n_A&d UKS odzaAySaa NBQ2f dziai 2y

move to thinternet as platformjand an attempt to understand the rules for

success on that new platform. Chief among those rules is this: Build

applications the

tharness network effect® get better the more people use

them.€

From: http://radar.oreilly.com/archives/2006/12/web 20 compact.html
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Internet as a platform?

Google

Docs

ccccc 2 Work. Online

i v oy <o i m . IiI EBETA

Office Suite

f 3 Windows Live SkyDrive
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Harness Network Effects?

Skype (11| Tube

+2 billion videos
watched a day

+500 million users §&

+500million activeusers

M De Saulles Web2 2010 6



vantages

T -
2. Office 2003

21 2] [ [w] el (=] &
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Issues

Gmail does down, bloggers go nuts

By Androw Ramadge, Techrofogy Raporter
August 12, 2005 10047 am

AUSTRALIANS may have missed it, bt Google's Gmail service
went down for an hour or two overnight.

The degree to which the company has become central to anline
life weas highlighted when the outage became the most
talked-akbout story of the day in Marth America.

M De Saulles Web2 2010




So what was Web 1.07?

Web 1.0

Web 2.0

DoubleClick

Ofoto

Akamai

mp3.com

Brtannica Online
Personal websites
evite

Domain name speculation
Page views

Screen scraping
Publishing

Content management
Directories (taxonomy)

Stickiness

Google AdSense

Fhickr

BitTomrent

Napster

Wikipedia

Blogging

upcoming.org and EVDB
Search engine optimization
Cost per click

Web services
Participation

Wikis

Tagging (folksonomy’)
Syndication

CNR2Y a2NHIY {iGlyfSeéxs hQwSAtfte aSRAI LyOo®
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Global Users*, 11/06 — 12/09 Global Time Spent, 11/06 — 12/09

Social Networking Users
Surpassed Email = 7/09 ﬂ

Social Networking Usage

Social Surpassed Email = 11/07

Networking

=
=
=
0
8
2
©
a
o
o

Global Minutes per Month (B)

auu LI I O I I N O N N N O B B I ﬂ rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr rrrrrri
11/06 707 3108 11/08 7109 11/06 707 3/08 11/08 7/09

Morgan Stan I_ey Note: Global users are monthly unigue visifors, not fofal registered users. Source: comScore global, Morgan Stanley Research.

Source Morgan Stanley
M De Saulles Web2 2010




SOCIAL MEDIA TAKES OVER FROM PORN AS
#1 MOST VISITED CATEGORY ONLINE

Share of site visitors. %
14

12

10
SOCIAL MEDIA

SEARCH

! A L L L L L L A 1 A I A J
FMAMJIIAS ONDUJEF

2006 2007
Source:Hitwise
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OYLISNRPNXRa bS5

Revenue; 2009

$116bn

$114bn

SourceGoogle Finance
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Pal

OYLISNRNXRA bS§

Assetsc 2009

$180bn

$136 bn

SourceGoogle Finance

M De Saulles YAlRbhES22108 13



Pal

OYLISNRNXRA bS§

Market Capitalisatiorr 18 October 2010
$192bn

suspended

0

M DeSaulé=g/aBR2 ED2008 14

SourceGoogle Finance



Google
IBM
AT&T
Glaxo SK
Disney
Kraft
Ford

Time Warner

The biggepicture

Market Value 18 October 2010 I¢$)

— 192

178
A 167
™ 108
I 67

AN 55

AR, 48

_36

M De Saulles Web2 2010
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Oct 21, 2005 - ©Oct 15, 2010
54.5z2% WMSFT +3.25% @GO0G +103.00%

“'-*. / ,'II'II_.__/"L\_\'
H‘.-/ o e ,.-II } - || —
/M Vs T T AT MV AYA —~ _Microsoft . ox

-',.—'"/_\-‘"-r\_-“\-_"l
St I'II“-"'.E'_H
'\-\._.-'--ll-llﬁ"t;/-"‘

-S0%

Dell ...
| | | | |
2005 2007 2008 2009 2010
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Goxc fgle

*4 Everything
B videos

= News

& Images

A Elogs

W Books

W Discussions

¥ More

The web
Pages from the LK

Any time
Latest
Past 24 hours

All results
Related searches
Wonder wheal
Timeline

¥ More search tools

social media

About 710,000,000 resutts (017 seconds)

Social media - Wikipedia, the free encyclopedis

Social media are media for social interaction, using highly accessible and scalable
publishing techniques. Social media uses web-based technologies to tumn ...
enwikipedia. orgfwiki/Social_media - Cached - Similar

Social media marketing - Wikipedia, the free encyclopadia

Social media marketing is a recent addition to organizations' integrated marketing
communications plans. Integrated marketing communications is a principle ...
enwikipedia. orgfwiki/Social_media_marketing - Cached - Similar

= Show maore results from en wikipedia.org

Videos for social media

e Social Media in Plain English
. 4 min - 28 May 2003

Uploaded by leelefever

youtube, com

S ocial Media Revolution
4 rnin - 30 Jul 2009
Uploaded by Socialnomics03

Socialmedia.com

Socialmedia.com. In the first 4 seconds, a user decides whether or not to interact with your
ad. More than 83% of users become Disengaged. ...

oo socialmedia. cam) - United States - Cached - Similar

MNews for social media

What do Secial Media Managers do? Part 2 - 3 minutes ago .
Haopefully by outlining my regular daily routine you'll begin to see how various platforms
Diaily Wil can be used by your social media staff to enhance vour customer's ...
Econsultancy (blog) - 114 related articles
Getting social media data 'is easier with short gquestions' -
Direct Marketing Association - 3 related articles
Justin Bieber: digital discovery, social-media sensation
“Wancouver Sun - 8 related aricles

M De Saulles Web2 2010

Search

Advanced search

Sponzored links

Social Media Marketing
Social Media: Social Media
Marketing Experts

whire, a0encyZ. co.uk

Fass It On Media
On-line PR, WOM, Viral Campaigns
Social Media marketing strategies
passitonmedia. co.uk

Social Media Advertising

Call us on 0203 206 4100 for a chat
about monetizing your social media.
wrwe UNiquedigital net/social_media

Social Media MWonitoring
Actionable insight into customer
online journeys and needs

wrwe ICr0ssing. co uk/Social_Media

Social Media Agency
Building Digital Communities
YWyeb, T and mobile
wwrwe, Y OMEYO.COM

Social Media Carmpaidr
“ideo contest, engaging promotions
Facebooks contest applications
we VOO COM

Do vol have & question?
About social media marketing?

17



TCelegraph couk | ¢

Home News SportmLifestyle Comment Travel Culture Technoﬁ

News by Sector Comment Personal Finance Economics Markets = Your Business Olyme

HOME = FINANCE * BUSINESS CLUB

»
Building a social profile for your business — f
the basics

Alastair Duncan, partner at marketing consultancy Alternative Genius, offers five simplea

associated with social networking sites wi
replying to a recent Forum of Private
suggesting the likes of Faceboolk and Tw
~inqt usefigf org*ess g Nt

Culture

B|B|CIE
NEWS BuUSINESS

Home World UK England N.Ireland Scotland Wales Business Politics Health Educatij

THEATRE

Are SOCIal me'dla Sltes a myth regardlng ’ tips for small business owners uncertain about where to get started with social media. 3
- e > {
business productivity | e BEG
Sund 17th Octob 2010 ) Published: 5:22PM BST 15 Oct 2010 .
unda ober —
v Comment 32 [
Civer the last few years the talk has been of Facebool;, Beb . = Emal D P
and other social networking websites with a number of - You can start with a Facebook page 3
businesses clamouring to gain exposure to these massive Just when you thought you'd finally got your wehsite up to date, a new survey T et size BB {
markets, Howewer, a number of comp H
stepped forward to guestion the actual f guardjan_cu_uk ’

k!

Mews | Sport | Comment | Culture | Business | Money | Life & style | Travel Environment("

=ra

Market Data Your Money Economy Companies Previous Blog horme e
Facebook for business?: Social media ( Royal Opera House must look at the ¢ b Boo)
corporate bigger picture on social media g { 69
- The London venue's hamfisted handling of a blogger highlights the & Comments (5)
i1 \ need for arts companies to rethink their approach to the web
‘ 4 \
\ —_— 10 SEPTEMBER Fosted by
Matt Truernan Tuesday
\ 14 September 2010
S 16.62 BET
——— INTERMEZZO guardian.co.uk

S AR e e W

et

T P RO Opers g decply regre gt that b gpenaife o oo

,.\w L SN T ‘\ﬁ-« AN \ -‘\.__.-" &

e
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clck 12 LOOK INSIDE!
tweet’ L Sk
I Cick to LOOK INSIDE! blog, link and ' ,
Bt Your way to Mm |
ad usmesS Success
= S0CIAL | Facebook

Lewerage Socia Nadic b Grow Sour Busitess |

MEDIA == S Marketing

social media

$000200000

@ Click to LOOK INSIDE!

Paul Gillin
2 o ck 1o LOOK INSIDE! SocEin?&ta | = SECRETS o

Mé‘":g??”“j  ITHENEW SOCIAL
- MEDIA
T COMMUNITY MARKETING

Ru C [
Tirbo Chasgy Youe Dasiness
A omewon S Ly Ao
O

»»»»»»»

socialnomics

how tocal media transforms !h
way we live and do busine
erik quc 1
: ORELL"™ Terar
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Unsocial media

M De Saulles Web2 2010
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2 KIF G Qa OKI y 3

Broadcast anad Peer-to-Peer

@.’)> (not versus)

{ i
by

1 Speaking 50 Speaking
99 Listening 50 Listening

f!
LS

Source: http://athenabridge.wordpress.com/2009/05/20/exploring-a-model-for-peer-to-peer-learning/
M De Saulles Web2 2010 21



guardian -

RADIO

Our blogs: Join the conversation
The sharpest writing, the liveliest debate

.

[ Most commented on

PN,
Comment is free

...................................... PMHOME | PMBLOG | NEWSLETTER | CONTACTUS | IPM |
Microsoft's grinning robots or the Brotherhood

of the Mac. Which is worse? | Charlis Brooker Contact Us

Charlie Brooker
] 700 comments

If you would like to email the programme use the form on this page.

Feaders recommend: songs about wictory *indicates compuizary fieids.
Faul Macinnes “Name | |
&1 673 comments

“Email | |

Media Telephone | |

The Wire re-up: season thres, episode six — *comment
what should the Guardian's Wire book be

called?
Faul Cwven

& 274 comments

1000 rmaximum characters

Technalogy

Orange signs iFhone deal with Apple

Bobhkie Johnsan, technology correspondent
&1 113 comments

More hlogs

M De Saulles Web2 2010 22



Forums (1)

Jh

phoneforums.org

he net's leading mobile phone community!

Welcome to the Mobile Phone Forums, we are a community of mobile phaone users from around the world, By joining our free community yvou will have access to post topics,
ask and answer questions, communicate privately with other phone users (PMs), respond to paolls, upload wour own photos and access many other special features. Registration

is fast, simple and absalutely free so please, join our community today!

If you have any problems with the registration process or your account login, please contact support,

Mobile Phone Forums

User Name Oremember me?

Password | | [Login |

Register FAQ Mark Forums Read

Mobile Phones

Phones {10 Yiewing)
Mobile handset related discussion - Mokia, Samsung, Motorola, Sony Ericsson, Panasonic, Sharp, Siemens, Blackberry etc,

Sub-Forums: 3 iPhone, {3 Blackberry

MNetworks (4 Yiewing)
Discuss mobile phone service providers - Vodafone, Orange, T Mobile, ©2, Three, Virgin Mabile etc.

Extras (5 Viewing)
Discussion of Ringtones, Games, Software, Avatars, Graphics, Wallpapers, Unlocking etc.

Accessories
Tallk about Chargers, Car Kits, Cases, Bluetooth, Wireless Headsets, Handsfree, Datacables etc here.

Mews (4 Viewing)
All the latest mobile and cell phone news delivered straight to your doorstep!

M De Saulles Web2 2010
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Quick quide - Put D¥Ds to...
by aaamay 2,129 7,277
Today 6:06 &AM

unlock Nokia N76
by Jones Fhones 396 1,529
Today 248 4

@ Movies on Nokia N95 8Gb

by jim edae 418 1,833
26-09-2009 §:27 PM

Magnetic Phone Case
by lee 190 1,011
27-09-2009 7:54 AN

L FUJITSU TEES OFF CELL PHONE...
by Mews 85,904 86,295
Today §:31 AM
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Forums (2)
"ehealth®

forum

Medical Questions Health Forums  Ask a Doctor  Health Videos

Conditions and Diseases > Gout Forum

TOPICS  DOCTOR QUESTIONS

Welcome to the Gout Farum - a health carmmunity featuring member and doctor discussions
ranging from a specific symptom to related conditions, treatment aptions, medication, side
effects, @, and emotional issues surrounding medical canditions.

Posted By Topic Replies Last post

Allopurino treatment 7 + 2

+ DoctorGuestion 1283 views 3
Last post: 08-12-2008 13:05pm cieezy
Coping with gout symptoms + 2

+ DoctorQuestion 1582 views .“ﬂ
Last post: 05-23-2009 07 :48am reald
Coping with gout and related tophus + 1

+ DoctorQuestion 545 views &
Last post: 04-27-2008 21:1Zpm or Mi...

M De Saulles Web2 2010
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Online Communities (1)

SibIU book now * offer code

, on www.siblu.com "SEJOUR"
holidays

Special interest

Noticeboard What's on Food & Recipes Coffee house chat Pregnancy & Birth

Nearly new Places to go Holidays Local meet-a-mum Baby

Household help Things to do Work & Money Support for you Preschooler

Childcare Parties Shop window Postnatal depression Older child & school

“ou are in. Home Login | Register for free | Help
g 2 Our patron
\ John Bird, MBE

Metmums is a unique local netwoark for Mums (or Dads), offering a wealth of Lse our map Or enter the first part
information on both a national and local level. Once you have registered on your below or use of your postcade here

local site you can access details for all kinds of local resources, fram child- our index.
friendly cafes to childminders, places to go and much, much maore. In just a few

clicks you chat with local mums in our coffee house, read other mums local v

recammendations and check out information on pre-schools or schoals in your J

area - it's all here, under one roof. .
A

Find out more about Netmums. ..

Are you outside the UK? Click here
To get the best out of Netmums, find your local site and register free.

u'll- :
Enter the first part of your postcode. .. ‘ Search
or choose from the map opposite

L

M De Saulles Web2 2010
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Online communities (2)

GamePro Media: Games.net | GamePro.com | GamerHelp.com | GameProFamily.com | Gamedownloads.com | GameGirl.com

BlogFaction.com

games. | rll

the net effect

|
|

redister

Platforms -

Genres Features Community Video

PS2 PS3 Xbox Xbox360 Wi  GameCube PSP DS GBA PC

game finder

Hot Titles

Super Mario Galaxy

TUfIN YOUR

Decoy Squad: The End of Gaming

No More Heroes

VIDEO: Aldous’ Cyborg
friend tries to blow

Halo 3

minds with talks about

Call of Duty 4: Modern
Warfare

time travel.

Assassin's Creed

Rock Band

BioShock

FULL SAIL UNIVERSITY.

Game Development
Degree Program

DO WHAT YOU LOVE.
LEARN TO MAKE GAMES.

» Get Info

QUICK POLL

& l ._ Where do the best games come from?

M De Saulles Web2 2010
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News

2>+ THE HUFFINGTON POST | 2%

Log In | 2ign Up | October 13, 2010

'F Connect e FRONT PAGE | POLITICS @m ENTERTAINMENT | COMEDY | SPORTS mm TECH

m TRAVEL LIVING ARTS BOOKS RELIGION IMPACT EDUCATION COLLEGE nnmm BLOGS

Aounded in 2005

28,000 bloggers as contributors

22 million unique visitors per month

A+1 million comments made on site each month

M De Saulles Web2 2010 27



Social networking

facebook

Press room Blog | About Press Releases R35
Statistics

People on Facebook
Mare than 500 million active users

50% of our active users log on ko Facebook in any given day
fverage user has 130 friends
People spend owver 700 billion minutes per month on Facebook:

Activity on Facebook
There are over 900 million objects that people interact with {pages, groups,
events and community pages)

Awerage user is connected to 80 community pages, groups and events
Awerage user creates 90 pieces of conktent each month

More than 30 hilion pieces of content (web links, news skaries, blog posks, nokes,
photo albums, etc.) shared each month,

Global Reach
Mare than 70 translations available on the site

about 70% of Facebook users are outside the United Stakes
Creer 300,000 users helped translate the site through the translations application

(October 2010)
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What Is a blog? (1)

Life With Miles

HOME ABOUT HONEY

JANUARY 20, 2009 St’f{ll‘t."h [t

Snow Day!! |

Here are lots of photos from our Snow Day in Sanford! The dogs LOVED it...I

have to beg them to come in from the snow!

Feed It!
N

Subscribe to this site!

AOSEEM De SaullesApril 2010
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What Is a blog? (2)



