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Web 2.0?

ά²Ŝō нΦл ƛǎ ǘƘŜ ōǳǎƛƴŜǎǎ ǊŜǾƻƭǳǘƛƻƴ ƛƴ ǘƘŜ ŎƻƳǇǳǘŜǊ ƛƴŘǳǎǘǊȅ ŎŀǳǎŜŘ ōȅ ǘƘŜ 
move to the internet as platform, and an attempt to understand the rules for 
success on that new platform. Chief among those rules is this: Build 
applications that harness network effectsto get better the more people use 
them. έ

!ŎŎƻǊŘƛƴƎ ǘƻ ¢ƛƳ hΩwŜƛƭƭȅ ƛƴ нллсΥ

From:  http://radar.oreilly.com/archives/2006/12/web_20_compact.html
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Internet as a platform?
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Harness Network Effects?

>2 billion videos watched a day 
(May 2010)

24 hours of video uploaded every 
minute (May 2010)

+400 million 
active users 
(March 2010)
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+106 million registered 
users (April 2010)

300,000 new users sign 
up each day (April 
2010)



Advantages
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Issues
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So what was Web 1.0?
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CǊƻƳ aƻǊƎŀƴ {ǘŀƴƭŜȅΣ hΩwŜƛƭƭȅ aŜŘƛŀ LƴŎΦ



Web 2.0 is mainstream
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Source: Burson-Marsteller, 2010
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LǘΩǎ ŀƭƭ ŀōƻǳǘ ǘƘŜ ²Ŝō
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Google

Microsoft

Dell

25 May 2010



And the mobile web....
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What is a blog? (1)

15AOSEC - M De Saulles - April 2010



What is a blog? (2)
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What is a blog? (3)
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What is a blog? (4)
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What is a blog? (5)
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What is a blog? (6)
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What is a blog? (7)
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What is a blog? (8)
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How are public libraries using blogs?

Announcements

Public service
Book reviews by librarians

Tags for navigation
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10 posts in March 2010



Spineless blog ςHeriot-Watt

ÅStarted as an alternative to sending out a library 
newsletter

ÅApprox. 800 visits a week ςsome posts get a lot 
of traffic (over 2,500 visits)

ÅAdvice
ïtry to keep it interesting and from the users 

perspective

ïPut info in context

ïUse images

ïHave fun
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Why blog?

http://lancashirecare.wordpress.com/
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Lancashire Care Library Blog 

Å1.5 hours a day posting to blog (Sue Jennings)
ÅNo problem finding material to post about ςtrick is to 

get balance right in terms of meeting needs of all users
ÅWordpressstatistics are very useful ςcan see what is 

most popular ςstatic pages very popular
ÅKey advantage of blog over normal web site ςwhen 

Sue sees an article/research she knows people in Trust 
will be interested in she can blog it immediately
ÅBlog is a virtual filing system
ÅHas saved her 10 years of work in terms of promoting 

her service, raising awareness ςshe is now well known 
in Trust
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Blogging Platforms
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Measuring traffic
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How people find you
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What they like
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Evolution of Libraries & Internet

From opening times To directions To online services

To news/updatesTo a virtual library

?

To RSS/Widgets
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Libraries on Facebook
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Other tools ςIM (embedded chat)

http://www.cheltenhamlibraries.org/library_services/ask_a_librarian.php/
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Other tools - Skype

http://www.library.ohiou.edu/ask/skype.html
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Other tools - Podcasting
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