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Services

* HootSuite
e Tweetdeck
e Seesmic



HootSuite



&« C' O hootsuite.com/dashboard

€ staffcentral m Mendeley -.' Google Studentcentral (=) Campaign Monitor Home — Last.fm @ Dashboard < Informat... o4 Basecamp [ MeejaHub 2 BatchBpok | Dashboard (@) Martin's Goals E Google Analyti

You do not have a social network profile yet.
Ga ‘ Add Social Network

Welcome * -

Hello Martin De Saulles!

Here are a few things you can do that will
help you setup your HootSuite accotjnt.

%1 Add a Social Network ?
ok Create a New Tab ?
Schedule a Message ?
Add an RSS Feed ?
JL Add a Team Member PR 2

Additional Resources:

Mohile apps for iPhone, Android, BlackBerry and more »
Visit our FAQ section »

M De Saulles Web2 2010 4



Add Social Network

"
Add Twitter Profile

£ Facebook To allowe HootSuite access to your Twitter account, yau
¥ Facebook Page must first give autharization from Twitter.cam

A Linkedin I3 Connect with Twitter

. Ping.fm
@ WordPress

Automatically create a new tab for this profile.
Follow HootSuite on Twitter for updates and

A mySpace announcements

¥ Foursquare

Submit

M De Saulles Web2 2010



l COmpose message

I Welcome * | mdesaulles (Twitter)

=+ Add Stream

LISResearch robshepherd

3:12pm via TweetDeck Dec 01, 10:03am via TweetDeck

Mew issue Journal of Info Literacy 4 {20 2010, with full text ] @palagrim Very fair point, though 1think the default is to tveet,
access to article POFs http:hit i NOQEN + (via tmaking all users into advertisers cc @mdeszulles

Search Twitter.

darrenmjones

Mow 17, 3 25pm

It's introducing paid accounts, which we would need for our
Careers facebookitwitter. Still fine, and free, for personal use

Mo results found

@Susie_Andretta) ) Show Conversstion

DavidGurteen
2:30ptm via bitly

Knowledge Managermnent Joh Knowledge Manager, KIVA, San
Francisco hitp:fbit e 8ife + #kmijok #km #socialgood

palagrim

Dec 01, 10:07&m via Wb

@robshepherd @mdesaulles Mot sure about this - [ use paper.li
and I've set itto NOT tweet anything when it publishes. Blame

sarahjison

Feb 11, 4:13am

Write 50 waords not incl titlefauthaor & email your 50 words to
books editor: Karen Shook Karen. Shookgts education.com eg
bt LN T 4

the user?
) Show Conversation
robshepherd
i Dec 01, 3:46am via TweetDeck
RT @mdesaulles: Paperli- suppose a newspaper is published
and nobody reads it http.ibit 24 + ->good aricle

LISResearch

2:25pm via TwestDeck

Cfp International Forum on Knowledge Asset Dynamics
Tampere, Finland 15-17 June 2011, Abstracts due 30 Jan
Itp:ibit lyrarkant 3 4

Hoovers

2:06pim via HootSute:

RT @abneedles Sales-driven marketing is like driving with the
rearview mirrar. via MeAfee marketer #5828 #0F10

darrenmjones
Dec 01, 9:ddam vis CoTwest

Paperli- suppose a newspaper is published and nobody reads
it hitp-fbit WEZ + Nia @mdesaulles

BM BizMattersmag

Busineas 2 (12pim iz twvitterfeed
Getting to know you: Fil Adams Mercer: We talk to Fil Adams
Mercer, founder of one of the fast growing online ..
hitp:ifmtrs biz/gk8zOY

kompasshq
Mo 24, B:08pm vis TvweetDeck

i@mdesaulles Thanks for the article! WWe appreciate it. If | can
answer any questions feel free to email me directly
adam@brytesoftware corm

) Shaw Canversation

M BizMattersmag

Busnss 1:40pim via Twest Button

Getting to know you: Fil Adams Mercer, founder of Parcel2Go
hitp:iitcofia&Ph3R +

katiepiatt

Mow 18, 12:12pm via TweetDeck

i@mdesaulles thanks Martin. Provisional tifle "50 reasons why
you need an iPad (fo support your research and teaching)” will
UnB accept itl?

7 Show Conversation

M BizMattersmag
1: 3 pm wia twitterfeed
The Apprentice; Task Ten - London Tours: Well this week turned
into the Stuart Bagys episode as his outrageous
hitpeifmtrs. hizie1 2100 4

i

marthaleyton
Ot 27 9:20am via Tweetie for Mac

@mdesaulles thanks for your social media and YWeh2 for SMEs
guide - excellent!

BizMattersmag

1:31 pin wia twitter feed

One million UK professionals join Linkedin in six months:
Linkedin, the world's largest professional netwoark, ..
http:ifmirs hizfijMDiR +

2

7 Show Conversation

BM BizMattersmag
Busnaas 1:300m via Twest Button

sarahjison

Feb 11, 1:14pm

Hi Martin, ifyou're reading anything good and want to write 50
wiords about it, books editor at THE is looking for contributions

M De Saulles Web2 2010 6



Trust is Important

F Vil 1 Sl B W W0 1 1 W

f Request for Permission

Hoob5uite is requesting permission bo do the Fallowing:

|i ' Post to my Wall
HookSuite may post skakus messages, nokes, phoktos and videos
o oy Wil

ﬂf] Access posts in my News Feed
HootSuite

e
S f [ Access my data any time
(5! HookSuite may access my data when I'm nok using the application

Insights
HookSuite may access insights data for iy Pages and applications

By proceeding, wou agree to the HootSuite Termns of Service and Prvacy policy + Repart application

M De Saulles Web2 2010



Good for team accounts

Settings

5{} Social Networks Add Social Network Profile Settings | Sent Invitations

. RSS/Atom Sync Avatars
Account Owner:
Martin De Saulles (You)

Team Members: ( Disabled )

Account
Preferences ] mdesaulles

Themes

l Martin De Saulles

You do not have any Team Members collaborating with you on this
gacial netwark

Add New Team Membher

M De Saulles Web2 2010



tabs

<3 = §. 8,

Welcome »* | mdesaulles (Twitter) ®*  Martin De Saulles (Facebook) * ==

4+ -~ 4 Add Stream

News Feed o -

(Martin De Saulles)

Pending Stre
(Martin De Saullzs)

Posts

Samsung UK
nﬁ|12:19pm 0 comments
You'll never guess what the people hehind internet hit'Gap Yah' are up to now! Just a clue, it features our Galaxy Tab..

The Shawshank Derektion

bait Iy

Find out more at http: ieesese samsung comiukigalaxzytabDerek's been in prison for & week and has already changed his name and joined a
prizon gang. An old frizn...

i Rob ... .’
; 111 0am 10 comments

Can amyone recommend goodifavourite cookery books

; Rob. _~ i
‘ ¢J]11:08am 0 comments

Did you knowe that 'Pendle Hill' means 'Hill Hill Hill'? hitp:fenwikipedia orgiwiki/Pendle_Hill 4

Pendle Hill - Wikipedia, the free encyclopedia
e en.wikipedia.org
Fendle Hill is located in the north-east of Lancashire, England, near the towns of Burnley, Melson, Colne, Clitheroe and Padiham, an area

knowwn &z Pendleside. ks summit is 557 metres (1 827 ft) above mean sea level. | gives its name to the Borough of Pendle. ttis an izolsted
hill, zeparsted from

Samsung UK

Yol 9:G6am 20 comments

The new Samsung Galaxy Tab featured on the Gadoet Show's 'Christmas Gifts for Girls' feature. It shone alongside many contenders, being
described by the presenters as "sexy’, having the 'wow factar'. They pointed out that it's compact size makes it great for handbags. What do
you think ladies? Are you adding the Galaxy Tab to your Christmas list?

Length: 7:85
09 December 2010 01:36

5i HootSuite

I o

M De Saulles Web2 2010
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[ G XY

Welcome T milesaulles {Twitter) = I Wartin De Saulles {Facehook) > I Martin De Saulles (Linkedin) >

2
in

= = Add Stream

Rob Shepherd Mo results found.
Zddpm = comments

Me:"Dear ¥, your Facebook app keeps freezing & forcing me to click an ad 10 proceed” X "Suggestyou try another browser #ail (was Chrorme

Mark Jenkins
319pm

Mark Jenkins added Erica S0sna as a connection

Rob Shepherd
F15pm = comments

RT @timsgreenhalgh: Tesco clubcard offer crashes website @brand_ed hitpoibitly/gTOxeo + ->DDoS cozthey refused to sell wicked leaks

lara sheldrake
2:50pm = comments:

RT @messagedigital: OUR REMOTE CONTROL ROBOT HAS ARRIVED!I

Bram Moerman
241pm

Bram Moerman added Colin Long &8 a connection.

Rob Shepherd
2:37pm = comments

RT @petejenkins: chuffed to bits as top author has agreed to speak at the next @brightoncharmber debate Mind The Gap httpoiibit yhTowl3 +

David Gurteen
231pm = comments

Knowledge Management Job Knowledge Manager, KIVA, San Frantisco hitp /hitlyePajfe + #kmjob #km #2ocialgood

Bram Moerman
2:23pm

Bram Moerman added Jurgen Heppe as a connection.

lara sheldrake
221pm = comments:

Excusez-moi? hitp0hit wiFydy + #0kmpics2012

Mila Gasco
2:06pm = comments

hfila Gasco updated their profile

Nick von Tunzelmann
1:57pm

Mickwon Tunzelmann added Alexandra Owen as a connection.

lara sheldrake
1:54pim = comments:

RT @Cueen_UK: One has a few students protesting at the gates ofthe palace. If only they knew that the DoE is burning an effigy of Mr

M De Saulles Web2 2010
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O

AV BN B |

Powerful social tools for robots

with HootSuite for Google Android™

$ Download

avaiiabie from Android Market

Or scan the QR code »

Features include:

7 Multi-network integration
(Twitter and Facebook with
more to come)

fe— Notifications

(&) WMessage scheduling

s hootsuite

I A

12 113 easy. Donate 30
& Lymphama Sockety by
. Deta s NIpulfeLy!
HockeyFightsCancer

t & & e Cup champ
ha Y

almighty roar hitp:/ bR nBASufG

HootSuite for Android® —

Powerful Social Tools for Robots r‘ )
HoaotSuite for Android™ is a FREE app that helps you update your

social networks, monitor conversations, and track results -- all from '
your Android™ handset.

Simple, elegant and powerful, HootSuite for Android™ allows you to

send updates to Twitter and Facebook from virtually anywhere. Plus,

you can easily manage campaigns, schedule updates, and even view click-through stats for your
social networks.

Use your HootSuite mobile social media dashboard to:

» Manage multiple social identities and accounts

» Receive optional hackground notifications for updates
» Create custom views for tags and searches

» Schedule messages to send in the future

» Examine Ow ly click-through stat reports

» Share and stare photos and files

b Shorten URLS with Owe Iy

M De Saulles Web2 2010
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Team working

hkfashiongeek

§ 5:39pm via web

hootsuite is acting up. | don't like

. ChrisTromp
6:3%9pm via TweetAgora
Hootsuite iPad app coming. RT
@HootSuite_Help: @dancristoy
the process of building it

% msyk8121
6:38pm via HootSuite

FROINV IO IR EAIE
Shootsuite{®, 5501

bucketheadphoto

6:38pm via Sociaite.app

Re-assign

R Team
.. -1 HootSuite

Assign To:

e

Send Now %

R e 1
n

Pl

r information on selling bearded
olesale? error

| Paul Donnelly

* Add Note:

Please follow up with this user

RT @singraham: My apologies Some worm
hijacked my hootsuite links . Correct link for

todays Pic of the Day: is hitp:/low.ly/22vuY +

stevepsanderson

5:35pm via HootSuite

T'witter for iPhone
ncel m asing dragons? Enjoy Smithwick's.
tle like this, it's gotta be good.”

@ SPENTE Dorsey

KieraJo

6:40pm via txt

RT @robynschneider. Stopped by American

Apparel on my way home...now | can finally ma '

my “dragons are just gay dinosaurs” t-shirt!

M De Saulles Web2 2010
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Monitoring

Add Stream

E Twitter

td Facebc
Enter a word or phrase (max. 3) you would like to
track:

X HootSuite
X Social Media Dashboard

Share with team and enable assignments

Create Stream

M De Saulles Web?2 2010
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Post across social media

r_aa what's the point of a website popping up awindow to ask my opinion of it as soon as [ visitit? At ‘] L
leastlet me look around first V4

Shrink & H - Select Al Select Hone

M De Saulles Web2 2010
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Track

3 o N

f Summary | Individual Message | Site Analytics = Facebook Insights

elect Profile Show stats for the last: 7 Days 30 Days Date Range ~

§  mdesaulles

There are no stats available for the date
range you specified

Possible reasons for this may be:

(1) Stats displayed here are delayed by up to 60 minutes.
(2) Stats are only available for messages sent with an Cw by /
HE.Iy url.

(3) You need to specify a wider date range.

View stats for the last 30 days

Ea Dilbert classic from 2000 - still relevant in @ Weh 2 world L ‘i h &
4 -
Welco '
¢ | hitp:itheparallaxview. com/201041 2fsocial-intranet-c = = | Shrink Select All Select Hone * ;
L™ (mdesaulles) / T (mdesaulles) — T (mdesaulles) i

LISResearch robshepherd f.,; darrenmjone

)
M4 4 2onm s TueetDec ‘;. e 0 110 093 TwestDeck ELL poy 17, 3 250m
sl B AP - J o S S NN o SRS, CINP SN

"

<
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f Summary | Individual Message = Site Alalytics | Facebook Insights
Select Profile Show afats forthe last: 24 Hours 30 Days Date Range ~
= 7
H +
| jumdesaules Stats\for 7 Days (9 Total Clicks) El
/-I
L
L ]
. T T . g !
Dec 07, 2010 Dec 03,2010 Dec 09, 2010 Dec 10, 2010 Dec 11,2010 Dec12, 2010 Dec 13,21

Show Referral and Regional stats = /

Load Fopular Tweets From Twitter = Z

Influencers that have mentioned: @mdesaulles (?) rowerec by Topsy

e kompasshi {(Kompass) Finally, a universal Basecamp® portal for the Blackberr® Smartphone, iPhone®, WindowsE Mobile & Android®) 3 Mentions

Eﬁ brightenplaces  (Brighton Places)  Follow Us here to discover what places and events are being tweeted about right now in Brighton! 4 Mentions

u pfiffus (Pfiffus) 3 Mentions

ﬂ sarahjison (Sarah Isony I'm a librarian at Uni of Brighton, I'm a Christian, | like reading eating baking running illustrating & Switzerland 3 Mentions

darrenmjones (Darren Jones) VWork: Careers Information, Sussex Uni Rest: Books, Music, Films Play: Foothall

5 Mentions
A=

marthaleyton {Martha Leyton) Reader writer, editor, speechwriter, communications coach, word lover, co-founder of Creativibdiorks. 3 Mentions

M De Saulles Web2 2010 16



"

Stats for 7 Days (9 Total Clicks)

Daily Clicks
B
4 ®,
3 a=
2 L ]
1
g T T ] 0 1
Dec 07, 2010 Dec 08, 2010 Dec 03,2010 Dec 10,2010 Dec 11, 2010 Dec 12, 2010 Dec 13,

Clicks by Region {Overall)

B United kingdom  100% (3)

Top Referrers (hy clicks)

tweitter com

linkedin com

Direct Click *

M De Saulles Web2 2010
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Most Popular Messages

1.

2.

3.

4.

hitp:fiow.ly/3mBgu
Also tweeated by:

http:fow.ly 3091z
Also tweeted by

hittp:fow.ly 3n09w
Also tweeted by

httpzfiow.ly/ 3mywc
Also tweeated by:

Dilbert classic from 2000 - still relevant in aWeh2 world hitpfow i 3mBgu

NMEEGaAL R

State of play in social media sharing - one or two surprise results hitpfow 3081z

] "
2ENLMALAAQAO
The futility of trving to predict technological change hitpifow by En0 9w
Mo trackhacks available

Are you unconscious and incampetent? Mice matrix fram GigaOm an collaborative tools inthe enterprise hitp o 3 m v

Amfarnones

M De Saulles Web2 2010
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r_ Scheduled to send &t 2010-12-1012:50:00 PM Cancel scheduling
Ha

The futility of trying to predict technological change hitp:fow y3n0 5w L ’i h

shrink &[] SR Schedule Select Al Select Hone +

Schedule Message r

4] December 2010 0 20101210
Su Mo Tu We Th Fr Sa ;

1.2 3 % cau@ew

& 7 g3 10T )
[w] Email me when
13 14 13 16 17 18 | massageis sent

20 20 22 23|24 (25

27 28 29 30 31 ® ®
1 Dec: 06, 2010 Dec 07, 2040

Schedule in Bulk m

Show Referral and Regional stats -

Load Fopular Tweets From Twitter =

Influencers that have mentioned: @mdesaulles (?) rowered by Topsy

M De Saulles Web2 2010
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Tweetdeck



6.1 @ ° e Successfully blocked vgmsThinking
8 Mentions @ Direct Messages &
‘ . l darrenmjones: thanks - good to know

As we hit Christmas Party season this week.
‘sickie' hangovers will cost dearly this year
8 with hangovers at the office
bmmagazine.co.uk/The-Christmas-...
® BizMattersmag, [+] Mon 13 Dec 13:57 via Tweet Button

@ Google Latitude iPhone App Finally

(" % Available in App Store
&. http://on.mash.to/fnT4Dw /at last

@ DavidGurteen, [+] Mon 13 Dec 13:50via bitly

KM India Summit 2010-Observations by
:- .‘ @nimmypal httpy/bitly/hc69Fn#km

© DavidGurteen, [+] Mon 13 Dec 13:43 via bitly

" lam doing a #nigella themed dinner tonight

'v | for friends: Mexican lasagne and spruced
@ " ] up vanilla cake. hope it works out.

@ sarahjison, [+] Mon 13 Dec 13:08 via web
Engage with your customers online, don't
just broadcast to them to boost sales

bmmagazine.co.uk/Engage-online-...

© BizMattersmag, [+] Mon 1 2:11 via Tweet Button

o . RT @rossdawson: Transparency has long

g‘ = been driving business and society but it's

‘ only just begun http://bit.ly/eOVYTD
#Wikileaks
® DavidGurteen, [+] Mon 13 Dec 11:40via TweetDeck

w | State of play in social media sharing - one
“ @l or two surprise results http://ow.ly/3091z

mdesaulles, [+] Mon 13 Dec 10:44 via HootSuite

accused today of favouring its own
advertisers - WSJ:Google, which is...
http//bit.ly/eaaySK

broadstutt, [+] Mon 13 Dec 10:04 via twitterteed

é Does Google favour its own Ads?: Google is
3

BN Knowledge Management in Organizations —
oy | :
E' + % What do we know today http://bit.ly/gdrffC

#KM
DavidGurteen, [+] Mon 13 Dec 09:48 via bitly
N .oiorabtoveedoodian e

BEEER0OR

= 2
. _a  advertisers cc @mdesaulles

@palagrim Very fair point, though I think the
" default is to tweet, making all users into

robshepherd, [+] Wed 01 Dec 10:09 via TweetDeck in reply to mdesaulles, [+] Thu 18 Nov 07:56 via Direct Message

i It's introducing paid accounts, which we
would need for our Careers

2 facebook/twitter. still fine, and free, for
personal use

palagrim, [+] Wed 01 Dec 10:07 via web in reply to. darrenmjones, [+] Wed 17 Nov 15:25 via Direct Message

RT @mdesaulles: Paper.li- supposea ‘ - I darrenmjones: Hi Darren, what's wrong with

{ff @robshepherd @mdesaulles Not sure about
# v./ this - | use paper.liand I've set it to NOT tweet
anything when it publishes. Blame the user?

newspaper is published and nobody reads it hootsuite? | was thinking of using it
http//bit.ly/fZIXfK->good article

robshepherd, [+] Wed 01 Dec 09:46 via TweetDeck ssaulles, [+] Wed 17 Nov 15:02 via Direct Message

and nobody reads it http://bit.ly/fZIXfK /via SMBs http/bit.ly/dsOjsJ)

Paper.li - suppose a newspaper is published ‘ = l Hoovers: Free guide on social media for
@mdesaulles

darrenmjones, [+ 1 01 Dec 09:44 via CoTweet mdesaulles, [+] Fri 15 Oct 15:11 via Direct Message

@mdesaulles Thanks for the article! We - ‘ lippyduck: Hope it was not your butane

appreciate it. If | can answer any questions feel
free to email me directly
adam@brytesoftware.com

kompassha, [+] Wed 24 Nov v Deck in reply to illes, [+] Thu 16 Sep 19:04 via Direct Me

_‘ @mdesaulles thanks Martin. Provisional title = sarahjison: congrats on Times Higher review
' "50 reasons why you need an iPad (to support * @l - great stuff
your research and teaching)" will UoB accept
itl?

katiepiatt, [+] Thu 18 Nov 12 esaulles, (+] Thu 11 Mar 18 Direct

@mdesaulles thanks for your social media and . l lippyduck: So what is the phone?

Ei‘ Web2 for SMEs guide - excellent!

at 20 Feb 09:28 via Direct I

‘ > l sarahjison: thanks - will do

marthaleyton, [+] 27 Oct 10:20via Tweetie tor Mac in re

mdesaulles, [+] Thu 11 Feb 16:55 via Direct Message

"1 Write 50 words not incl title/author & email

' ? | your 50 words to books editor: Karen
& " | Shook Karen.Shook@tsleducation.comeg

http://bit.ly/diUUN1x

sarahjison, [+] Thu 11 Feb 16:13 via Direct Message
- - __ ey

clofsfofx]a]-] cfofs]ol
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Seesmic



Seesmic HOME PRODUCTS AEQUT BLOG LOG IN

THE ONLY SOCIAL MEDIA
TOOL YOU'LL EVER NEED.

POWERFUL, EFFICIENT, EVERYWHERE.

Get Started

WORKS IN EVERY BROWSER. ANYTIME, ANYWHERE. POWERFUL & CUSTOMIZABLE.
Try Seesmic Web Try Seesmic for mobile Try Seesmic Desktop

M De Saulles Web2 2010
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