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They are different

A 140 garacters

A One provider

A Less commitment?
A Good for alerting
A Confusing threads

A Hard to build
community

A Mobile friendly
A Signpost

A Unlimited post length

A Multiple providers

A More commitment?

A Good for analysis

A Threaded comments
A Good for communities
A PC friendly

A Destination



Twitter in HE

A Answering question from potential applicants
A Monitoring what students are saying

A Responding to student/applicant concerns

A Distance learning

A Messaging to studentstimetable changes,
assignments etc

A Keeping in touch with alumni
A Research updates/announcements



® = )

Timeline  Favorites  Following  Followers  Lists ~

LIS Research
@LISResearch UKk
Facilitating a co-ordinated & strategic approach to
aI'Ch Library and Information Science research across the UEL
Se (Updates fweeted by Hazel Hall & Stephanie Kenna.)
http:ilisresearch.org

]_ LISResearch LIS Research
Project investigating interdisciplinary influences in LS dissertations
seeks help. Any info on peaple listed at http:Ahit lyfdowats 7

16 hours aga

LISResearch LIS Research
'Global Perspectives on School Libraries: Projects & Practices' - call
for book chapter proposals by Dec 1 hitpdibit aeGWab

16 hours aga

LISResearch LIS Research

Latest issue Tendéncias da Pesquisa Brasileira em Ciéncia da
Informacao (Trends in Brazilian Info Science) available

hittpc /it byfayiic 19

21 hours ago

LISResearch LIS Research
Call far hook chapter proposals for 'Ontalogy-driven web mining:
concepts & technigues'. Deadline props £ Dec http:/fhit. hy/bpfGeu

21 hours ago

LISResearch LIS Research

M De Saulles Web2 2010



EwitterY

Q| Home Profile

Search

Favorites

Timeline

Hoover's

@Hoovers Austin, TX

A DEB company that provides insight and actionable
information about companies, industries and key decision
makers.

http: ffwnineee. hoovers. com

1}
4

@

Messane

Following  Followers  Lists

Hoovers

RT @maark The 4 dimensions of an ideal B2ZE customer. Are you
putting your ideal profiles to use? http:fow hShdQl #b2b #sales
#leadgen

Hoovers
12 Ways Twitter Gives Marketers a Competitive Edge
http:fove Iy 3bddl #B2Emarketing

Hoovers
RT @royrusso The role of Business Directories (#hoovers, #igsaw,
#linkedin} in Marketing Automation - http:fow by 3hu2f

Hoovers
RT @UsAToday Ask an Expert: Entrepreneurs, learn the art of the
upsell hitp:fow ly'3bcy2

| B l ] mdesaulles =
E About @Hoovers
7,832 6,757 7.749 384
Tweeets Fallawing Faollowers Listed

Following 6,757

e om Kla=bisii 7l

Similar to @Hoovers - view all

&

£.... Snapple -Follow
“ g3 Shapple®

GoToMeeting - Follow 'l Becks Beer - Follow

GoTomeeting Beck's beer
techranch - Follow
techranch

About - Help - Blog - Status - Jobs - Terms - Privacy - Shortcuts
Buzinesses - Media - Developers - Resources - @ 2010 Twitter
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tw il‘.l'.&l' »w» Q Home  Profile

Admissions Brighton

@brightonstudent Unpversity of Brightan

The University of Brighton Admissions team is here to
quide you through the application process and kelp you
get ready for your life at Brighton.
hittp:ffwennie. brighton. ac. uk/prospectivel

{1111}
1

<
1

&3 Follow

Timeline  Favorites  Following  Followers  Lists

brightonstudent 2dmissions Brighton L
@LaurenBaa hey therel well done & congrats again from the
Erighton University admissions office. [}

9 hours ago

brightonstudent 2dmissions Brighton L
@Friy_Fretzel hey therel wiell done & congrats again. Feel free to
follow us for up-to-date admissions info from the University of
Erightan.

9 hours ago

4

{@abbiegaiger hil we're glad you enjoyed the open day & are
considering Brighton. Do feel free ta follow us for official admissions
infa.

9 hours ago

brightonstudent 2dmissions Brighton L
@ Team_Alden hey therel congrats again. @) Do follow us for official
admissions info straight from the Brighton Uni admissions office.

9 hours ago

.& brightonstudent Admissions Brighton (.

s brightonstudent Admissions Briohton

About @brightonstudent

161 106 40 2
Twweets Fallovwving Fallovwers Listed
Following 106

=2NZ2ZENOEAY = 2]~ 0

About - Help - Blog - Status - Jobs - Terms - Privacy - Shortcuts
Businesses - Media - Developers - Resources - @ 2010 Twitter
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Jet Blue

tw il'.ter’ Q Home  Profile W F l ] mdesaulles
JetBlue Airways & oo
@JetBlue 11375
Have a question? Follow us and let us help! For official Tweets  Following Followvers Listed
customer concerns, go to orcall 1-
Soo-ethlue Currently on duty: @
Fallowing
SEMHLEREARENEEDA
& Follow S~ || B~
Similar to @JetBlus
Timeline
. Delta - QantasUSA -
JetBlue JeiBlue Ainvays IDEliE) o Qantas Alnways
As fun as itwould be to give away tickets for filling out a survey or ian flyseair - L2 flyaimz -
I giving an emall address, we don't. Beware of Twitter & FBE scams Myseair WO AirNew Zealand
15 hours ago
JetBlue JetBlue Airays 0 : . . - @ 2010 Twitter
@ ‘You can decide between TrueBElue paints or
I Addvantal ’ o ’

e "Some people were asking for help, and others were saying things that weren't correct,” recalls
JetBlue's manager of corporate communications, Morgan Johnston. He'd been spending time
an Twitter search, and he'd realized that JetBlue customers, often on the move, were Twittering
about travel problems. "ou can only see that a few times before you want to jump in and do

sormething "

JetBlue .

They started slowly, as it gawe the company time to learn what worked and what didn't.
Johnston hit on what he calls the Twitter "kernel of truth"; be receptive to what your followers
want. "Ask them on Twitter” and he got answers.

Source: http://www.jeffbullas.com

M De Saulles Web2 2010
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TeusneMWines

twitterY) & Home  Profie

Gfeusney Teusner Wines
=Y

¢ @Teusnerwine 0T -34.492644,139.034234
Teusner Wines are a stmall boutigue winery based in the
Barossa Valley producing kick arse wines from some of
the oldest vines in Australla

http: fvesw teusner. com.au

& Follow

What was their goal for using Twitter.

Timeline  Favorites  Following  Foll

Fs ghiz?:%g\jg:“;;m‘f?;a » To promote their business by" building relationships with customers and potential

e 17211 hours ago EUStDmErS -u

Femines~  TEUSNErWine Teusner'Wines

= WA for me consisted of a b . ) i )
:j: Barbera D'Alba . very nice He created a Twitter account for Teusner, and to get rolling, he used Twitter search for wine-

e related terms. When he found interesting and influential people talking about the business, he

Feminro~ TEUSNErwWine Teusneriiines

A= Cheersl RT @Cecile costz T0Il0weEd them. Then he started conversing about wine and interacting with them. When he finds
QIR @A yhem he sends a friendly message. "We say, " Thanks for trying the wines, we're really glad

you've tasted therm. G'day.' They're really surprised, and they're happy to hear from us "

Brookes, whio keeps the exchanges relaxed, steers away from sales. " This is about building
trust as well as relationships—and that comes from not selling.”

Since he started twittering, Brookes says more people are coming to the winery for tours. The
company has seen an increase in traffic to its website, along with a jump in the number of
people from the US and Canada ask where they can find Teusner wines at stores and
restaurants near them.

Source: http://www.jeffbullas.com
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Q Home  Profile

Etsyf o About @ELsy

@ELsy Everyuhers 9135 30202 | 1288763 9,133
The world's most vibrant marketplace. November design Twests  Following  Followers Listed
by artist Dylan Qusley. Reading + writing your fwests:

Dave

http: Mfveirw. Bt sy, com Following 30,202

MAME~ . EXRBe 2B 2EE

{110}
]
£+
H

&2 Follow

Similar to @ELsy - view all

_— Etsy, just decided to "just have fun” and experiment with using Twitter in & broad variety of
RT@créehaWk: OMG the fanart on this guy's wa‘_-,fs.

AMAZING! | am feeling the Star Wars |ovel ht

2 hours ago

Timeline  Favorites  Following  Followers  Lists

— e Alert followers to particularly creative products fram Etsy sellers
Sy Elsyl
So cutel RT @robayre: Finally finished the ne « Share waluable t|p5 & tricks

Stars mini zine! Check it out! http:/fetsy.me/d

7 hours 2 « Provide information about upcoming events and promotions on the site.
- Etsy Eisy! + Share information from individual Etsy sellers {via "retweets"),
E I'm biased but | agree! RT @funretro; @Etsy ) ) ) )
gorgenusness... it ety mefuU<6| « Monitor and respond to Etsy-related guestions and concerns that users express wia Twitter
OUFS ago

« Garner feedback and ideas instantaneously, effectively creating focus groups from the
{@Etsy followers.

« Discover users' favorite Etsy items, design blogs, and projects

« ToOoOl for impromptu surveys and feedback

In Etay's experience, a comparny that constantly seeks to build community and, "voracioushy”
learn from its users will find that Twitter is, "amazing in the way it harnesses the collective brains
of 50 many people.” For example, Anda recently tapped into the community to come up with
helpful tips for craft fair season.

M De Saulles Web2 2010 9



Promote It

LIS Library and Information Science Research Coalition
= Facilitating a coordinated and strategic approach to LIS research across the UK _ e

HOME ABOUT INFERENCE 2010 ARCHIY ] EVENTS PUBLICA

ST ARSI

DREIND propect 80 Subeort creasien of Ul wide setacrl of Twitter: @LISResearch
t @it ¢ Pl & DREaM project to support creation of UK-
wide network of LIS researchers - new
blog post from @LISC_NI
http://bit y/9cruB2 1 hour ago

RT @asist_org: IA progress grants
deadline Nov 30 http://ht Iyv/3btda Great
program if you have an |IA proposal,
please submit #A 4 hours ago

RT @ARLnews: Audio & slides from the
October 2010 ARL Membership Meeting
are now online #ARL10fall

http:/bit Iy/cErida 4 hours ago

The LIS Research Coalition web site has
had a wee facelift. Do take a look!
http:#hit Iy/lisrc 4 hours ago

UK-wide network of LIS researchers to be
created: news of DREaM project from the
LIS Research Coalition

http: #hit Iyv/med_rel 4 hours ago

M De Saulles Web2 2010
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| essons Learned

w &-Z | Help | Contact us | Email | External website
® site O People | search Q,

University of Sussex
Sussex Internal

ervices

Schools | ITS | Library | Professional services

Schools and services > Careers > Home >

> Home Careers and Employability Centre

About us : - e ]
Top tips : Pr SussxUniCareer

=~ SussxUniCareers
advice and tips from our career experts, from making the best applications
to getting the most out of valunteering. Grad Jobs: Assistant Clinical
Peychiologist, Sussex Partnership
IHS Foundation Trust,
Chichester: WHS Jobs - Job
Dieta,., hittpe/fow Iy La2z8r

& rninutes ago

Top resources

. . Grad Jobs; Web LI Specialist -
wWe have resources galore, fram our careers with your degree guides to Vidlivici - Brighton - Wired Sussex

exploring your motivations, researching career areas, thinking about bt fove bef LaZwi A
postgraduate study or working internationally. sbout 1 hour ago

Grad Jobs: Content & Media
Internship - iCrossing - Brightor -
. Wired Sussex

Find us on hittpe e b LaZvwc
Facebook about 1 hour age

RT @2waydeveloprment: Charity
Job also have started an
International Developrment
Careers Advice page

hittpe f iyl comyf 388k,

=2 hours ago

Ewitter)

Jain the o

Copyright €& 2010, University of Sussex A-Z | Help | Privacy statement | Contact us | External website
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Lessons LearnegdSussex Careers

AOur Twitter i s a mi(obsuews fraanfour blagtsidesharegpreseritaticns s
etc), retweets from people we follow and our own tweets. At the moment we engage with people
whentheymenti on us, or ask us something directly, but

AThat' s one of the things |
Twitter. Engagement is good! But how to do it/having
the time to do it is the tri

AJumping in or starting a conversation with someo
sometimes. Originally, we envisaged it simply as a tool to broadcast information

about events, adviser times etc. but it soon became clear that we'd get more out of it

by talking to people. So we started following any students & graduates who followed

us, even though most of their tweets are personal

AAnot her thing | 've | earned iIis that most of
aiming at. Well, for us anyway. We have 700-odd followers and if 10% are

students/graduates I'd be quite surprised. | don't think that necessarily negates its

usefulness, though. We do have a widget on our homepage, so people might look

there. o



Lessons LearnegdSussex Careers

AAl so, it's been really wuseful for forging relatdi
professional organisations. For example, we've had conversations with the
Guardian's Careers people on Twitter, which has led them to invite us to comment
and take part in some of their activities. So, it's very good for profile-raising within
your professional community. o
Alt'"s also really wuseful as
picked up so much information from following
interesting people/groups, and can share this by
retweeting or bookmarking it for students and/or staff.
|t could be jobs, news, eve
AOn the downsi de, -sappingar@n be really ti me
addictive. | do find myself peeking in quite regularly to
see what's going on with the people we are following.
Because it's quite temporal there's always
the feeling that you might miss something i mport
Al would also recommend usin
(like Hootsuite, Tweetdeck, Seesmic), too, as they often
give you the chance to schedule posts in advance for
set times/dates. They are also useful for viewing
multiple accounts and for groups, where more than
(Thanks to Darren Jones) one person might post t o an



Lessons LearnaegKatie Piatt

Al am the only one of me in the institution, but
me internationally on twitter so | can al ways fin
Al try and balance posting and replying,

and only asking for help rarely. | can't expect people to respond to my tweets if |
never respond to theirs. o

't predict which of your tweet

AYou absolutely can
the ones you think. o

RTs . |l t' s never

Al believe personal accounts are more effective
representing a service/brand is able to participate in a conversation in a way a brand is not (eg
brightonstudent makes it clear that Scott is responding, whereas uniofbrighton is faceless and

only broadcasts not replies). o
Alt i s a commitment, | i ke email |l f you ignore it
devel op trust and rapport with people you donodot k
read every single tweet, it's very much of the no\

A To ol tsveetdeclkaee worth setting up to manage multiple accounts, view

hY

your personal groups etc. o

A U shashtags, especially for conferences. That's how you get relevant followers that
you've never heard of . 0



How not to use Twitter

R

- araghuifh i
11t 15

“LLaRpE angoRam

Trends Vo 50 BOlllow
Inited Kingdom - change

#boomshakalaka Promoted N rregleMabide
#slapyourself 0

Kate Middleton

Royal Wedding n L
Prince William

Capelln tesehan
#haveuever

Union Jack ﬂl jomelie

Tony Parker
#themfl0
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How not to use Twitter

M@Our totally desirable Spring collection now has 20%
off'www.habitat.co.uk/pws/Home.ice

2 days ago from web - Reply - View Tweet

HabitatUK3#Apple [Our totally desirable Spring collection now has 20%
off'www.habitat.co.uk/pws/Home.ice

2 days ago from web - Reply - View Tweet

Habitat Our totally desirable Spring collection now has 20%
off'www.habitat.co.uk/pws/Home.ice

2 days ago from web - Reply - View Tweet

HabitatUKE #iPhonel Our totally desirable Spring collection now has 20%
off'www.habitat.co.uk/pws/Home.ice

2 days ago from web - Reply - View Tweet

OO O C)

HabitatUK] #M AVIUoin the database for free to win a £1000 gift card http://bit.ly
/2WPLO (exoand) 7 Now!

4 days ago from web - Reply - View Tweet

Iranian election protesters

http://bit.ly/2wPLO (expand) 7 Now!!
4 days ago from web - Reply - View Tweet

@ HabitatUK:|#TRUE BLOOD [Join the database for free to win a £1000 gift card

Source: http://www.marketingpilgrim.com

M De Saulles Web2 2010
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http://www.marketingpilgrim.com/

twitter! Seartch 4 Home  Profile

¥ ‘ l mdesaulles

@HabitatUK
HahitatUK
We've been listening and we know 140
characters aren’t enough for a full
apology, please follow this link

http://tinyurl.com/md2aspc

24 Jun 09 via web Favorite t3 Retweet 4 Reply

M De Saulles Web2 2010 17



Twitter ¢ Top Tips

A What do you want to achieve?

A Is Twitter the best tool?

A Are you prepared to engage in conversations?

A Do you have the time?

A What value will you offer to readers?

A Who is responsible for Tweeting, checking, responding?
A Start off slowg follow others, join in conversations

A Let people know about your Twitter page

A Automate posts

A Review progress/success



Blogging



Blogs
In Plain English

November, 2007

&2

commoncraft

» q) | 0097259 200" 0 @ L=



Blogs that work $$

Gadgets Mobile Enterprise GreenTech CrunchBase TechCrunch TY Disrupt SF More ¥

TechCrunch
- g S N

|[Search;
-
INTUIT

Small business, rejoice.

What's Hot: Android Apple Facebook Google Microsoft Twitter Yahoo fynga

" FRI%

CATCHING UP

Millennial: 105 And android
Tie For Smartphone
Impression Share In October
a

STOP WAITING ON FACEBDOK
The Chinese Internet Is all
about the IPO »

Wanted: A Rich Media
Mobile Ad Standard.
Solution: ORMMAT »

As Google Expands In-Store Product Listings,
Milo Strikes Back With Coupons

£9.2 million unique
visitors and 30 million
page views / month
ASold to AOL in
September 2010 for
c.$25 million

[ |
Subscribe: =3 c ﬁ’

¢

Got a tip? Building a startup? Tell '
us

=)

Infurt
= o
[ S

AN

Leena Rao

Ellie BEE | 0 | [#1weet| 0

0 ‘Digg |

3 minutes ago 0 Comments

X

ORIV B Fk i

K ot 8 el st

Startup Milo had previously commanded one aspect of the
online to offline shopping experience by highlighting local
inventory at brick and mortar stores in online inventory
search. But earlier this year, Google Product Search
launched Blue Dot, an mobile search, Similar to Mila, Blue
Dot allows users within search to see if a product is in-stock
at nearby stores, But Milo countered back then that
Google doesn’'t have the inventory reach that Milo has. This
week, Google unleashed a new version of Product Search,
with more invent,

T e W ) Mh.‘.‘\“u"‘"
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Most Popular

Now | Commented Facebook

Woz: Apple Almost Launched A
Phone In 2004, Android Will “*Win The
Race”

N

The First Augmented Reality Star
Wars Game, Falcon Gunner, Hits The
App Store

Millennial: i08 And Android Tie For
Smartphone Impression Share In
October

21



Blogs that work $$

REPLAY ©)

RECAPTURING MOMENTS
WITH THE LOW-LIGHT HS SYSTEM

T ——
I @ SEE THE STORIES AND TELL YOURS p

£ .5 million unique
visitors a month
ASold to AOL in 2005

PwerShot | Canon

You might also like: Engadget HD, Engadget Mobile and More

CLASSIC MOBILE [ seARcH > ENGADGETUSS. ¥

Is the Galaxy Tab an oversized smartphone? The first iPad competitor? Read the

Jull review.

© READFULL STORY

NEWS HUBS GALLERIES VIDEOS PODCASTS TOPICS REVIEWS (3 FoLLOW RIBE @ TIPUS

© Jump to the latest posts
NEW EPISODE

HE

ﬁgﬁDGETf

locked from
4 hours

RECENT REVIEWS <,

et's latest hardware and software /
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Blogs that work community

An educational community

‘Welcome to Teacher Lingo Sign in | Join | Ll_s

TeacherLins Lo sanin |3
St \-’

Home Teacher Resources Teacher Blogs Find Teachers ] ge Board Feedback i

to connect teachers from every level.

Cause and Effect Lesson Plan - $2.50
First Grade Reading Comprehension W - $3.!

Idiom Powerpoint Interactive Lesson - $2.

Back To School Night Powerpoint Pre - $5. 00
Similes and Metaphor Multimedia Pre - $3.01
Myth Elements Powerpoint Presentati - $3.00 *
Hopping Skipping Song - $1.49

p - Areyou ateacher blogger?
Submit your blog to the directory. ,

Q‘

Create a free teacher blog — Follow Teacher Lingoon | 4 |24 )Y
Choose from over 20 educational themes i = . ] (
M
Teacher Lingo is an educational community of teacher blogs, lesson plans, and other teacher resources.
Join the discussions below and share advice and experiences with other aducators.
TEACHER BLOGS
—

Advertise on Teacher Lingo

= ]
=]
»
-8 -

(o "
" K"#d1 ﬁ'.."s:'wi
- cademic SHOP NOW!
. | Software EETED
-8
=]
*S

Most Popular | Most Recent | Most Viewed | Top 100 Blogs

Books or Movies?

What do kids wilingly read in school? The Harry Potter books were the top
contender a couple years back before the shift toward vampires and werewolf
tales. I don’t know if the movies...

Posted by KauaiMark ®3) on Just a Substitute Teacher 4+

® 0 comments

Dealer b
O LifeLock | STONEBRIDGE
z This is an Educational ONLY Link-up! Anything not clearly educational will be .. TAKE Stonebridge distance
o0 , deleted! Please include the name of your giveaway and the ending date! This s CONTROL learning college offers
wacher  Will be open for 1 week! Read... e Y OUR PN youan unrw
w‘ it WWW‘W Teachers Salaty 0, . o™ metnd s W

M De Saulles Web2 2010

Educational Giveaway Link Up

wwvwwwvwwow»wo

20,000 unique
visitors a month
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Blogs that work business

Qur products | Qur book | Company blog | Product blog | About 37signals 3?5iqna|5 tio

37signals Product Blog

News, talk, opinions, tips and tricks about our entire product line. All in one place.

MOVEMBER 17, 2010 Posts about...

Customizing your logo and icons in Basecamp M Basecamp
In Basecarmnp, you can go to the Settings tab in the upper right of the Dashboard screen 22 Highrise
to upload a custom logo and icons. ' ’
. Campfire
Your logo Backnack
ano
_ o Ta-da list
[ <[ » | [+ [4bup:/bas =
No logo uploaded PSS Witeboard
Complete archive
3 ——— ) Get answers
Your logo Uploat"h!ogo iPhone/iPad icon (Change)  Shortcut icon (Change) et answers to your
Your logo appears on the sign Appears when you add a Your shorteut icon, or favicon, questions about
in screen, the Dashboard, and home screen icon on your appears in some web 37signals products,
Overview pages. iPhone, iPad, or iPod Touch  browsers on the address bar, Basecamp
(apple-touch-icon.png). tabs or bookmarks menu. Answers
Highrise &nswers
Backpack Answers
Your logo Campfire Answers

You can uplead a cornpany logo that appears on the sign in screen, the Dashboard, and Subscribe
Owverview pages. It must be in PNG, GIF, or JPG format and can't be more than 300 N ess Food

pixels wide.
10956 readers

EY FEEDEURMER

~ Py g wanithe logo's Hyeleroundgie Lihd jpasith Basecamps srghv Ragkamsind, yolh. qamttatm w000 g0
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Blogs that work academic



